RESUME

DEBORAH BENSON
11 BALACLAVA AVENUE
WOY WOY  NSW  2256
MOBILE: 0425243435
EMAIL: debbiebenson43@gmail.com
SUMMARY
I am a CSE/Cert IV/Team Leader with 19 years experience in Aged Care in both Community Care and Residential Care, in both of the roles I have gained a diverse range of skills and a wide range of knowledge and understanding of the Aged Care Industry.
SKILLS
Good Communication Skills – Written and Verbal
Understanding of Resident Care Needs
Ability to Work Independently and in a Team Environment
Experience Working with Dementia Residents
Experience Working with Disability Clients in Community Care
EMPLOYMENT HISTORY
2022-Current		Baptistcare – Orana	
			Care Service Employee
Duties Include: Personal Care, Assisting Residents with Activities of Daily Living, Leisure Activities and wider community involvement.

2020-2022		The Orchards Aged Care
			Care Service Employee/Cert IV Team Leader

[bookmark: _Hlk98847910]Duties Include: Personal Care, Assisting Residents with Activities of Daily Living, Administering Medications, Leisure Activities and wider community involvement, Documentation, Staff Supervision under the Team Leader Role.




2011-2020		Peninsula Villages
			Care Service Employee/Cert IV Team Leader
Duties Include: Personal Care, Assisting Residents with Activities of Daily Living, Administering Medications, Leisure Activities and wider community involvement, Documentation, Staff Supervision under the Team Leader Role.

2001-2011		Baptist Community Services
			Care Service Employee

Duties Included: Personal Care, Domestic Assistance, Transport to Appointments, Shopping, Supervision of Medication Administration, Social Support, Respite Support, Transitional Care.

1983-1990		H & R Block, Inc
			Receptionist/Executive Secretary

Duties Included: Keyboarding, Answering Telephones, Filing and General Office Duties, Word Processing, Data Entry.

EDUCATION HISTORY

December 1981	Completed Year 10 – Erina High School

December 1982	Presenting for Life and Employment Course

August 1982		Introduction to Micro Computers and Word Processing                   

April 1988		Word Processing Operations Course

September 1988	OIS Systems Administrations Course
			Word Processing Administration Course

July 2001		Certificate II In Business (Office Administration Course)

November 2002	Provide Care Support which is Responsive to the Specifics of Dementia from Cert IV in Community Service (Aged Care Work)

July 2004		Certificate III in Aged Care Work Course

September 2007	Case Management Workshop for Community

December 2007	Certificate IV In Aged Care Work Course

December 2010	Certificate III In Business Administration


REFEREES

Elizabeth Payne
EEN/Care Co-Ordinator
Mobile: 0410 043 086

Fritzie Tanan
Registered Nurse
0478 098 698






















