Pushkar Acharya 
206 20-24 Kendall Street, Harris Park, NSW, 2150
0417140000
Pushkaracharya11@gmail.com


Objectives
Compassionate individual with experience in providing exceptional customer service and support. Adept at assessing individual needs, building rapport, and delivering personalised assistance to enhance satisfaction. Committed to promoting inclusivity, dignity, and independence through patient and empathetic care. Proficient in following protocols, procedures, and safety regulations to ensure high standards of care. Collaborative team player skilled in coaching and mentoring others. Adaptable professional with a dedication to continuous learning and professional development in the Individual support field.

Certificates and Licenses 
· Certificate III in Individual Support (Aging & Disability) - Australian Community and Management Collage, Sydney 
· Driving license (C Class NT license)
· Police certificate 

Training 

· Certificate of First aid and CPR 
· NDIS Worker Orientation Module 

Education

· Shanker Dev Campus (2012- 2015)  
Bachelor’s in business studies 
Putalisadak, Kathmandu, Nepal
Skills

· Capacity to collaborate and work well with others on joint initiatives and endeavours.
· Productive worker with a strong work ethic who puts in the best effort possible to successfully complete assignments.
· Well-organised and proficient communicator who can pick things up quickly and become an expert to make valuable contributions to the company.
· Proficiency in using Microsoft Word, Excel, PowerPoint, and Outlook.
· Sincere, honest, diligent, courteous, and committed.
· Appropriate for managing patients.
· Capabilities for patient care.
· Acting within the parameters of one's profession.
· Fulfils personal obligation of care.
Placement Experience 
Bupa Aged Care, Baulkham Hills, NSW, 2153
· Helping individuals with daily living activities such as bathing, grooming, dressing.
· To encourage and assist clients in developing and maintaining independence in their daily routines and activities.
· Ability to provide emotional support, active listening, and companionship to clients and their families.
· Maintaining accurate records of client care, progress, and any incidents or concerns, as well as communicating effectively with supervisors and healthcare professionals.
· Safety protocols, emergency procedures, and the ability to respond appropriately in crisis situations.
· Advocating for clients' rights, dignity, and preferences, and ensuring their needs are met in a respectful and ethical manner.


·  Customer service, Woolworths Neutral Bay
43-51 Grosvenor St, Neutral Bay, NSW, 2089
10 August 2022 – Present

· Production team leader | Medipaq Ltd Factory 
21 19 Aero Rd INGLEBURN NSW 2565
11 July 2022- 20 April 2024

·  Marketing Manager, Asmita Books Publishers & Distributors Pvt. Ltd
 (2020 Jan 25 to June 2022)

· Sales Executive, Bag & Baggage Palace
 (June 2018 to 10 Jan 2020)
Reference  
 Name: Anjana Koirala
Email: anzana.koirala@gmail.com
Contact number: 0405767694





