Puja Dhakal
Phone number: 0410385534
Email ID: dhakalpooza321@gmail.com
OBJECTIVE

"I'm dedicated to providing exceptional care and support, especially to seniors and individuals with disabilities, ensuring they receive the attention they deserve."
Currently, I'm actively seeking a fulfilling role in elderly care that provides both challenges and rewards.

PERSONAL INFORMATION
Current Address : unit1215,57-59Queen Street,, Auburn 2144 NSW
Date of Birth : 02/16/2004
Marital Status : Single
Languages Known : English, Hindi and Nepali
Hobbies : Travelling, Dancing ,, hiking and swimming
 
EDUCATIONAL QUALIFICATION
	Degree
	Institute/University
	Month &
Year
	GPA/Percentage
 

	10th
	Nyatapola Secondary School
	2020
	3.30

	11th and 12th [Business]
	Modern Boarding School.       
	2022
	3.19

	Certificate III in individual support(ageing,disability)
	Australian community and 
Management college
	Jan 2024 

	

	[(First Aid and CPR)
	Supreme Education and 
Training Pty Ltd
	Jan 2024
	N/A

	 
	 
	 
	 

	 
	 
	 
	 


 
PROFESSIONAL PROFILE
I have successfully completed a Certificate III in Ageing, which included both theoretical studies and practical work placement. This program provided me with the necessary skills and documentation to provide care to elderly and disabled individuals.
 
TRAININGS
➢ Manual Handling
➢ Infection Control and Hand Hygiene
➢ Dementia Handling
➢ Elder Abuse Training
➢ WHS Training
➢ Cultural Diversities Training
➢ Incident/Accident/Hazard Management Training

 
Personal Care Experience at Placement
✓ Manage daily activities like clothing, grooming and toileting for residents.
✓ Communicate with residents properly.
✓ Assist residents with meals and taking care of their small needs.
✓ Record resident vitals.
✓ Took residents to and from activities and doctor’s appointments
✓ Performed light housekeeping tasks.
✓ Prepared documents for client’s progress.
✓ Lift equipment to help with a resident’s mobility.
✓ Worked with health and safety guidelines.
 
Skills and Personal Attributes
o Practical experience in delivering brief-term care and supporting transitional processes.
o Effective communication, attention to detail, personal attributes, reliability and sociable.
o Skilled in offering residents both physical and mental engagement.
o Ability to provide and understand basic needs of patients.
o Quick learner and exceptionally able to work in stressful environment.
o Friendly and outgoing, calm, hardworking, reliable and trustworthy.
o Proficient in basic use of computer including Microsoft Office.
o Teamwork skills with demonstrated ability to work collaboratively as a part of multidisciplinary team.
o Very good interpersonal and organisational skills.
o Profound capability to effectively operate medical equipment.
o Keen in learning new things with “can do” attitude.
 
Key Responsibilities
o Provide appropriate and need based patient care in different ward including geriatric ward.
o Caring for and educating the patients and their family members about early recovery and ways of prevention of diseases.
o Assess patients’ health problems and needs, develop and execute nursing care plans, and uphold medical records.

o Perform all the duties following professional patient care standards and the organisational protocols at each facility.
o Provide comfort to the patient and maintain safety of the patient.
o Record patients’ conditions in electronic files and update database.
o Monitor the patient condition frequently and alert ward in charge to any concerns or negative changes.
o Maintain a positive, caring and friendly demeanour at all times
 
 
ACHIEVEMENTS
• Wherever I work, I have been appreciated for my honesty, genuineness and hard work.
• I have been recognised for my quick learning skills.
• Highly appreciated by the management and the clients for my contributions and support.
 
INTEREST
➢ Aged care, disability care and childcare.

 
Work Experience
Assistance in Nursing (AIN)
I have been working at Bupa Age care Bexley ,North for four Months and have over a year of experience in aged care in my home country.
  During this period, I have been performing the following duties:
• Provide residents with emotional support and companionship.
• Maintain clean and well-organized environment for the resident’s happiness and safety.
• Observe patients for changes in physical, emotional, mental or behavioral condition and injuries.
• Improve patient outlook and daily living through in compassionate care.
• Assist with meal planning to meet nutritional plans.
• Follow care plans and directions to administer medication.
• Create safe and positive living situations for clients by communicating with family and 
• other staff about concerns or challenges.
• Launder clothing and bedding to prevent infection.
• Aid with mobility and independence for disabled individuals and continually monitored
• safety.
• • Support with bathing, dressing and personal care needs.
• • Report concerns to nurse supervisor to promote optimal care.
• • Record client status progress and challenges in logbooks and reports


       Reference: Sabi Kunwar Rn
Phone number 0450097483

