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20 Creek Wood Drive Voyager Point, NSW 2172.Sydney

	Pranil Chand
	
	Profile

	
	
	Motivated Customer Service Representative committed to providing high-quality service for superior guest experiences. Positive, infectious personality with excellent interpersonal and relationship-building skills, improving customer satisfaction and loyalty. 

	
	

	Activities and interests
	
	WORK EXPERIENCE

	· Volleyball 
· Sports 
· Music 
· Meeting new people 
· Visiting / exploring new environments
	
	Territory Sales Executive
Apco Coatings Fiji Pte Limited /Asian Paints | Lautoka, Fiji
September 2020 – June 2023
· Exceeds targets by building, directing, and motivating high-performing sales team. 
· Monitored customer buying trends, markets conditions, and competitor actions to adjust strategies and achieve sales goals. 
· Achieved sales goals and service targets by cultivating and securing new customer relationships. 
· Communicated regularly with territory, regional and strategic managers for daily support and strategic planning for accounts. 
· Analyzed sales data to identify areas for territory improvement and implemented strategies to maximize sales growth. 
· Researched competitor activity and used finding to develop sales growth strategies. 
· Attended trade shows and industries events to promote company products and services. 

Branch Manager 
Rotomould Fiji Pte Ltd | Labasa – Northern Fiji Islands
January 2019 – December 2019
· Maintained friendly and professional customer interactions. 
· Assessed employee performance and developed improvement plans. 
· Met deadlines by proactively managing individual and team tasks and streamlining processes.
· Engaged employees in business processes with positive motivational techniques. 
· Complied with regulatory guidelines and requirements. 
· Created strategies to develop and expand existing customer sales, resulting in an increase in annual sales. 
· Consulted customers to boost product sales and services. 
· Resolved various issues impacting sales management and business operations. 
· Enhanced branch production rates by handling staff conflicts, evaluations, hiring and termination processes and coaching employees on company protocols and payroll operations. 

Customer Sales Representative 
Carpenters Hardware  Fiji Pte Ltd | Lautoka – Fiji Islands
October 2012 – February 2018
· Helped large volume of customers every day with positive attitude and focus on customer satisfaction. 
· Assisted call-in customers with questions and orders. 
· Responded to customer calls and emails to answer questions about products and services. 
· Emphasized product specifications to meet customer needs. 
· Maintained and managed customer files and databases. 
· Described product highlights and benefits to help guide purchasing decisions. 
· Resolved Concerns with products or services to help with retention and drive sales. 
· Served customers with knowledgeable, friendly support at every stage of shopping and purchasing. 
· Greeted customers and offered assistance with selecting merchandise, finding accessories, and completing purchases. 
· Built relationships with customers and community to promote long term business growth. 

	Key skills
	
	

	· Executive Management
· Multitasking and organization 
· CRM software 
· Sale leadership 
· Customer inquires 
· Customer loyalty
· Marketing support
· Promotions programs
· Daily workflows 
· Verbal and written communication 
· Product promotion 
· Product and service sales 
· Training seminars
· Staff meetings 
· Customer service and assistance 
· Sales expertise 
· Territory management

	References 

	1. Asian Paints (SP)Pte Ltd 
Mr. Tapuaki  Finauga 
Position   :  National Sales Manager
Email   : tapuaki.finauga@apcocoatings.com
PH:  0011 679  7795981

1. Rotomould Fiji (Pte) Limited
Mr. Rakesh Prasad. 
General Manager 
Position     : General Manager Fiji
Email   : prasadrakesh@connect.com.fj
PH: 0011 679 7095570

Carpenters Fiji (Pte) Ltd 
1. Mr. Rocky Lal 
Position   :  Branch Manger 
Email   : rocky.la1984@yahoo.com
PH: 0011 679 8004978




	
	

	
	
	education

	
	
	Certificate Of Achievement - Sales and Marketing Education
University Of South Pacific -Fiji
August 2019

Advance Diploma of Leadership & Management
TAFE NSW
May 2019

Certificate Of Completion - Creative Sales Negotiation Skills
Fiji National University
May 2015

Associate of Arts – Computerized Accounting - MYOB
Vishan Infotech
March 2013

Trade Certificate in Electrical Engineering
Fiji National University 
December 2011




