Pramila Lama
 105/6 Charles Street, Parramatta 2150, NSW
Email: lamapramila53@gmail.com  
Mobile no: 0449846856 
Professional Profile
I am a caring, compassionate and responsible individual with a strong commitment to providing quality aged care so that an elderly can live with maximum dignity, comfort and independence. 
Seeking a position as an assistant in nursing utilizing my skills and a compassionate nature to provide excellence in resident care. Known for maintaining safe, protected tidy and orderly environment for residents. 
  
Personal Attributes 
· Excellent ability to work efficiently in an independent manner, under the supervision and together with a multidisciplinary team. 
· Enthusiastic, knowledge-hungry learner and committed to excellence in my work
· Highly motivated self-starter who takes initiative with minimal supervision 
· Conscientious go-getter who is highly organized, dedicated, and committed to professionalism
· Resourceful team player who excels at building relationships with customers and colleagues
· Always reliable, punctual, honest and trustable 
· Proper knowledge of computer skills, excellent communication and interpersonal skills 

Employment history 
· Assistant in nursing (Work Placement – Opal aged Care, )
Key Responsibilities 
· Attended  the personal needs of the resident including all activities of daily living, social emotional support in accordance with the care plan and at under supervision of duty nurse, supervisor, care leader 
· Provided services in the residential facility including food handling, laundry, cleaning and other tasks as instructed by the Care Leader / Registered Nurse
· Maintained  hygiene/safety practices in accompanying caring tasks
· Demonstrated an ability to complete appropriate Incident/Hazard Reports and understanding of continuous commitment for quality improvement 
· Developed an idea on how to report and document any changes occur on residents health and wellbeing  
· Developed skills and knowledge on works ethics, communication and providing delightful care to the residents at all times
· Recognized health and environmental hazards and reports damages, faults and problems, using appropriate incident reporting
 
· Senior Sales Assistant - Bakers Delight, North Rocks (August 2019- July 2021)
Key responsibilities 
· Created positive experiences for customers by giving friendly service and informing customers about various offers available at bakery and encouraging customer to try our different campaign products. 
· Ensuring smooth workflow within the department by cooperating with co-workers and manager 
· Provided an accurate description of the available products and meet up with the company safety policies and guidelines 

· Personal Care Assistant – Bupa Aged Care, Dural (Sep 2021 – Current)
Key Responsibilities:
· Providing personal care assistance with daily living
· Assisting with the delivery and administration of medication
· Mobility assistance in accordance with resident care plans
· Maintaining accurate health care documentation as required
· Encouraging all residents to participate in scheduled social activities 
· Adhere to workplace health and safety guidelines and policies  
Achievements 
· Increased an average per customer spending from 5.65 to 7.30 and always gave best to maintain the targeted average sales. 
· Highly appreciated for my hard work and efforts wherever I had worked
· Highly appreciated by the manager for my class performances and awarded as best employee of month many times 
· Highly appreciated by the management and the area manager of bakers delight for my contributions and hard work 
· Winner of Gillespie award 2021 (Bakers Delight North Rocks) 
· Worked in two different stores of bakers delight and learnt to work under pressure to meet daily sales target and team goals 
· Worked collaboratively with manager and baker to set up the daily production and minimize the products wastage. 

Education
Postgraduate Education: Master of Professional Accounting (MPA) 
Charles Sturt University (2019- 2021) 

Undergraduate Education: Bachelor of business administration (BBA) 
Prime College (2014- 2018)

Higher level Education 
Prime college (2012- 2014) 

Trainings – Australian Community and Management College 
· Infection prevention and control policies, procedures 
· Provide support to people living with dementia 
· Manual handling 
· WHS training
· Cultural diversities and work ethics training
· Hazard management training 
· Empowering of people with disability 

 Certifications 
· Certificate III in individual support ( Ageing / disability) – ACM College 
· First aid and CPR – ACM College 
· NSW police check 
· Working with children check 
· NDIS Worker Check 
· Flu vaccination 
· Covid vaccination 
Availability: Full Time (Flexible availability) 

References 
1. Shekhar Tiwari 
Position: Managers at Bakers Delight, North Rocks 
Email: shaggy_shekhar2007@yahoo.com
Contact number: 0450767211
2. Kriti Lamichhane 
Assistant in Nursing at Bupa age care Dural NSW 2158 
Email: Kritilamichhane456@gmail.com 
Contact Number: 0449597233


