Pooja Kumari Dumjan
Address: U12/14-16 Kerr Parade, Auburn, NSW 2144
Mob: 0430 626 455
Email: dumjanpooja@gmail.com

PROFESSIONAL SUMMARY
Compassionate and reliable Personal Carer with extensive experience in aged care, currently working with Anglicare to deliver personalized and holistic care to residents. Supported by over 120+ hours of practical training and professional experience in aged care as personal carer and 2-year experience in kitchen assistance in aged care setting in KOPWA LTD aged care, specialize in enhancing residents' well-being through tailored care plans, assisting with daily living activities, and maintaining a clean, safe, and comfortable environment. Proven ability to collaborate effectively within multidisciplinary teams, ensuring residents' dignity, safety, and quality of life remain a priority.

EDUCATION & CERTIFICATIONS
· Certificate III in Individual Support (Ageing and Disability) – Encourage Training College, 2024
· Diploma in Vocational Education – Australian Harbour International College, Enrolled until September 2025
· Current First Aid & CPR Certification
· Working with Children Check | Australian Police Check
· Manual Handling & Infection Control Training
· NDIS Worker Screening Check

WORK EXPERIENCE

Personal Carer (Assistant in Nursing)
Anglicare Woodberry | Since 16 September 2024
· Provided ADL support, including showering, grooming, toileting, and dressing, ensuring resident dignity and comfort.
· Assisted with feeding and hydration, monitoring intake and reporting changes as needed.
· Facilitated safe mobility and transfers using equipment like hoists, slide sheets, and walkers.
· Monitored vital signs and promptly reported health changes to nursing staff.
· Delivered specialized care for residents with dementia and those requiring palliative support.
· Supported residents with devices (e.g., hearing aids, dentures) and adhered to care plans.
· Maintained detailed documentation for care activities, incidents, and observations.
· Promoted resident well-being through emotional support and companionship.
· Ensured infection control and hygiene compliance, maintaining a safe living environment.

Personal Carer (Assistant in Nursing)
BUPA Aged Care, Ashfield, NSW
Work Placement | 5 August 2024 – 22 August 2024
· Completed 120 hours of practical experience, providing comprehensive support to residents in line with individualized care plans.

Kitchen Assistant
KOPWA LTD Aged Care, Roseville | Feb 2022 – May 2024
· Prepared and served meals according to residents’ dietary requirements, ensuring nutrition and presentation standards.
· Assisted with kitchen operations, maintaining high hygiene and cleanliness standards.
· Collaborated with care staff to ensure residents’ meal satisfaction and dietary compliance.
· Supported the delivery of a safe and organized kitchen environment.


KEY SKILLS
· Strong understanding of aged care standards and person-centred care principles.
· Effective communication and teamwork with residents, families, and healthcare teams.
· Proficient in using mobility aids (hoists, slide sheets, walkers).
· Basic IT skills: Microsoft Word, Excel, PowerPoint.
· Patient, empathetic, and detail-oriented approach to care.

 REFEREES
Kanchan Lama
Registered Nurse, BUPA Aged Care, Ashfield
Ph: 0451 573 577
Email: kanchanlama176@gmail.com
Harsha Lokuwithanage
Registered Nurse, KOPWA LTD
Ph: 0423 561 838
Email: hlokuwithanage@kopwa.org.au

