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Objective
I am very enthusiastic and positive when it comes to my Career.
My superior customer service ensures that any customer I encounter leave my workplace with only positive feedback to share.




Skills & Strengths

Active listener
Trustworthy person
Punctual – always on time
Fast learner & coachable
Customer oriented
Take pride in my presentation



awards & certificates
first aid course • 2022
WWCC • 2022
NDISWC • 2022
Police record check 




refereES
Trent pengilley
Lavish café - Owner
M 0419 445 895
MELANIE THOMPSON
Lavish Care - Manager
M 0423 424 622
Daniel SIGISMUNDI
Priceline VIC - Owner
P (03) 9531 1025
MICHELLE LAWRENCE
Priceline VIC - Manager
M 0427 631 156
TAYLAH ZANI
Priceline Dubbo - Mgr
M 0456 106 746
TRUDY MICHAEL
Classy Café - Manager
M 0439 191 959

		Peta THOMSON
peta.thomson97@hotmail.com | 0400682961 | KEMPSEY 
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 EDUCATION & TRAINING
Individual Support Disability – Statement of Attainment • More jobs more care • 2022
· HLTINF001 Comply with Infection prevention and control policies and procedure
· HLTWHS002 Follow safe work practices for direct client care
· CHCCCS015 Provide individual support
· CHCCOM005 Communicate and work in health or community services
· HLTAID011 Provide first aid
CERTIFICATE III Early childhood education & care • 2014  

SCHOOL CERTIFICATE • ST JOHNS COLLEGE • 2013  




EMPLOYMENT HISTORY

Support worker- Carexcell-
6/6/2022- current
Responsibilities include:
Providing the correct care service for the client and doing so with respect and understanding.
Personal care, social support, domestic assistance and meal preparation.
BARISTA • CLASSY café & ESPRESSO BAR • Wauchope • 
2021 – 2022
Responsibilities included:
Barista, provide excellent customer service, cleaning and maintain café, stock control, manage all front of house, order taking, register operations.
SUPERVISOR • priceline pharmacy • dubbo • 
2018 - 2020
Responsibilities included:
Open and close of store, operate the store safe and register operations. Provide skincare and product information, apply makeup for events. Store supervisor on weekends. Manage store social media marketing information, set up store catalogue and sale ends. Update skills through internal training and product assessments.


RETAIL ASSISTANT • PRICELINE PHARMACY, VIC • 
2017
Responsibilities included:
Customer service and cash handling, stock control and
maintenance, assist with stock deliveries, open and close of store.

Waitress/ barista • lavish café, dubbo • 
2017 - 2021
Responsibilities included:
Customer service, open and close of store, order taking, maintain café cleanliness and stock management, assisting chef as a kitchen hand, food preparation, safe food handling, supporting catering for events and functions, barista duties.

CHILDCARE ASSISTANT • DUBBO EARLY LEARNING CENTRE • 
2014
Responsibilities included:
Provide support with meals preparation, supervising children 
assisting with planning activities and daily events, cleaning 
premises, and washing equipment, support parents with daily 
needs and recording childrens activities and milestones.

customer service • bite me mug me, dubbo •
2010 - 2014
Responsibilities included:
Customer service and cash handling, stock control and
maintenance, assist with stock deliveries, open and close of store, 
provide fresh food for customers, basic cooking.





















	

