Paula Chappelow
27 King Street
Umina Beach N.S.W 2257
0415 943 662
paulachappelow@yahoo.com.au 
	
Professional Skills & Attributes:

· Able to understand and follow directions appropriately
· Knowledge and understanding of dementia
· Knowledge and demonstrated use of manual handling techniques
· Extensive cleaning procedures, understanding of chemical use
· Demonstrated knowledge of BSL procedures
· Caring and compassion of elderly and disabled requirements 
· Capability to work unsupervised or as a team member
· Knowledge and understanding of computer operations
· Demonstrated knowledge for preparation of prescribed meals for specific dietary needs 
· Ability to supervise/ training of staff
· Commitment to the rights and dignity of elderly and disabled individuals

Further Education

2011
Certificate in First Aid
Intercept Group
	
2010
Certificate III in Business Administration
ORS Group

2001
Responsible Conduct of Gambling
MHM Australasia Pty Ltd

2000
Responsible Service of Alcohol
TAFE N.S.W - Northern Sydney Institute
	
2000
Certificate II in Hospitality Operations
TAFE N.S.W - Northern Sydney Institute
	
1999
Certificate III in Nursing (Assistant in Nursing)
TAFE N.S.W - South Western Sydney Institute

Employment History:

2012 - 2022			
Assistant in Nursing	
Woodport Aged Care Facility

· Documentation of adl’s
· Progress note writing
· Dementia support
· Provide companionship and emotional support
· Changing of Stoma bag
· Assistance with mobility
· Use of sling/stand aid lifters
· Uridome Catheter application
· Catheter bag emptying
· Preparation of meal times, table setting, delivering meals
· General cleaning
· Laundry duties
· Manual handling techniques
· PPE usage
· Assistance in showering/ dressing/ personal care
· Use of continence aids
· Disability support 
· Palliative care
· Training of staff

2010 – 2011		
Palliative Care									
· Provide companionship and emotional support
· Administration of oral medications
· Monitoring of Blood Sugar Levels
· Insulin support
· Record and maintain records of patients condition
· Assistance with mobility
· Attendance of Doctors appointments
· Perform variety of duties as requested
· Assistance in showering/ dressing/ personal care
· General cleaning and household maintenance
· Manual handling techniques
· 24 hour respite care
· Planning, Preparation and Serving of prescribed meals as advised by dietician
· Participate in recreational activities

2010		
Telemarketing/ Sales	
Promaster Protection




2007 - 2008		
Club Steward		
Hornsby R.S.L Club
	  
2006 – 2007		
Palliative Care

· Assisting with attending appointments
· Administering of oral medications
· Preparation of meals
· Patient care
· Operation & observation of oxygen machine
· Assistance with mobility
· Provide companionship and emotional support
· Plan, purchase, prepare and serve meals according to prescribed diet
· Provide routine personal healthcare, hygiene and dressing
· 24 hour dementia care
· Participate in recreational activities

2005 – 2010		
Bar Attendant	
Compass Group	

2003			
Business Assistant	
Contages Garden Service

2001			
Club Staff			
Sydney Aussie Rules & Social Club	

2000 – 2002		
Bar Attendant		
Season Hospitality	
					 
2000 			
Club Staff		
Parramatta R.S.L Club							
1999			
Bar Attendant	
Sodexho Leisure 


Referees


Name: Lisa Jeffrey
Contact: 0414747465

Name: Amanda Stewart
Contact: 0404311663




