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I am a sophisticated, effervescent individual who goes above and beyond to achieve standards to the highest level. I am Confident and friendly and kind to all I meet. I am comfortable with working as a team because I feel work is best done with a little help. I have worked in many various fields, beginning with hospitality and a slow transition into retail then began working as a support worker. I have loved all my experiences and all the opportunity’s that they have given me and would love to continue in any one of the three sectors and even begin something new.

QUALIFICATIONS
· NSW higher school graduation certificate 
· Australian citizenship
· Diploma of Community Services
· NSW P1 Drivers license
· Royal Australian Life saving (First Aid Certificate)
· NDIS Orientation Module
· NHHI (the basics of infection prevention and control)
· NSW Working with Children’s Check
· Rhema Healthcare Solutions (Medication Administration Certificate)
· Crime check Australia (police check)
· Certificate of COVID-19 vaccination (2 doses)
(Willing to obtain any further qualifications needed)

Further studies
· First year student at the school of Western Sydney Nursing and Midwifery.

WORK EXPERIENCE

Rashays: Campbelltown & McArthur Square
Job Title:  Waitstaff & Kitchen Hand 
Dates of Employment: April 2019- December 2019
Key Responsibilities:
Provided high-quality customer service by taking orders, serving food and beverages, and ensuring a pleasant dining experience for guests.
· Assisted with food preparation, including plating and presenting dishes according to restaurant standards.
· Collaborated with kitchen and front-of-house teams to maintain efficient operations during peak hours.
· Handled customer inquiries, special requests, and resolved any issues to ensure customer satisfaction.
· Maintained a clean and organized dining area, adhering to health and safety regulations.
· Assisted with opening and closing duties, including setting up tables, restocking supplies, and ensuring the restaurant was ready for the next service.

Ally Fashion, (McAarthur Square shopping centre)
Job title: sales associate 
Dates of Employment:August 2020-  November 2020
Key Responsibilities:
· Provided personalized fashion advice and styling tips to customers, helping them find the perfect outfits for various occasions.
· Assisted with daily store operations, including merchandising, restocking, and maintaining a clean and organized sales floor.
· Processed transactions accurately at the point of sale, handling cash, card payments, and returns while ensuring a positive checkout experience.




Job Title: Sales Associate 
City beach: Narellan
Dates of Employment: October 2021- January 2022
Key Responsibilities:
· Delivered exceptional customer service by assisting customers with product selections, offering styling advice, and ensuring a positive shopping experience.
· Managed point-of-sale transactions, including processing payments, handling returns, and ensuring accurate cash handling.
· Maintained an organized and visually appealing store layout by restocking merchandise, setting up displays, and ensuring the store adhered to City Beach’s visual merchandising guidelines.
· Assisted in inventory management, conducting stock checks, receiving shipments, and ensuring that products were properly organized and labeled.
· Supported promotional activities, such as sales events and new product launches, by setting up displays and informing customers of ongoing promotions.
Disability support company. October 2022-August 2023
During my time at Disability support company, I gained various skills that paved the way for me to go further into my career within the healthcare sector. I had different clients with various requirements of support, some of these skills include:
· Cleaning
· Cooking
· Driving them to appointments
· Assisting with showers and day to day routines
· Medication administration 
· Empathy
· Communication skills

Embrace Quality Care. September 2023 – June 2024
My employment at Embrace Quality care gave me the opportunities needed to enhance my skills as a support worker, my knowledge of the Disability Support became more broad. I had the privilege of taking care of and supporting both difficult and simple clients. Some of these clients had issues of ;
· Mental health
· Depressions
· Aggressive behaviors 
· Paraplegic 
· Drug and alcohol abuse
· Speech impediments 
As well as having the opportunity to work with these various clients, I gained skills that I am looking forward to contributing to. Y future career endeavours.these skills include;
· Redirecting a client during behavioural episodes 
· Community access and taking clients out for activities 
· Cooking
· Cleaning
· Problem solving
· Time management 
· Emotional intelligence 
· First aid
· Paitence


Availability
Monday 2pm-10pm
Tuesday 2pm-10pm
Wednesday 3pm-10pm
Thursday 3pm-10pm
Saturday 9am-11pm
Sunday 2pm-11pm

Public holidays, my availability does not change and I am flexible. 
Availability is very flexible
(Available to do night shifts each day except for Thursdays)
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