                                                   PRABHJOT KAUR
                                          8 LOVEDAY STREET, ORAN PARK 2570
                                          EMAIL- PBAJWA2005@YAHOO.COM.AU
                                          CONTACT NO – 0422408718    
Summary      
I am a professional, caring assistant, cheerful, reliable and responsible individual providing exceptional services to individuals with maintaining quality standards, using effective communication, providing them person-centered care, and meeting their complex needs by putting effective strategies so that they feel like they are living in their own family. I got effective management to meet the needs of daily living and deal with challenging behavior. Always puting myself in their shoes to know the needs of the resident. Furthermore, maintaining their privacy, dignity and maximum comfort through effective communication to fulfill the things of their daily living. I have depth knowledge of aged care quality and standards and I have been working in aged care for the last seven years.  I have the experience to assist clients with medication. I got desired qualifications and experience to assist clients with medication and maintain infection control policies.  
EDUCATION AND LICENSE
· Certificate iii in aged care
· Certificate iv in aging support
· First aid certificate 
· HLTINF001-Comply with infection prevention and control policies and procedures
· License of medication competency
· Competent with Microsoft word, MS outlook
·  Full driving license 
· Fully covid 19 vaccinated.
Work experience
· Working currently as a community and support worker for the last seven years with Anglicare community and support services.
· Assisting resident with medication
· Assisting them with shower, toileting, oral care, and skin care
· Maintain their daily reports.
· Dealing with challenging behavior and diverting them with effective inventions
· Follow policies and procedures correctly 
· Supporting co-workers to achieve their goals.
· able to handle complex or challenging situations calmly and rationally by demonstrating emptiness and acknowledging their values.
· Acknowledge maintaining proper documentation of the daily report.
· maintain trust and meet the exception of clients 
· providing ongoing support to meet the daily need
· Record observations and maintain a healthy weight of residents by balanced healthy diet and exercises.
Availability: -
THURSDAY TO SATURDAY – permanent part-time. If you need further information, please don’t hesitate to contact me waiting for your reply- Contact details:- Prabhjot Kaur-0422408718
 Email- pbajwa2005@yahoo.com.au
