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4/28 Railway parade 

Mittagong 2575 
I am Nilam Bhujel Dahal. Caring and serving people always has been  passion for me. I love caring people who need assistance due to their age or any other reasons. When any job involves serving and supporting people that gives me inner happiness and satisfaction. Therefore, I have always been interested in a job which is related to caring people and gives me opportunity to work for people from my inner heart, I am always willing to serve people from heart. I worked in hospitality for few months however, aged care sector is the one where I want to build my career. Therefore, I am always looking for  an opportunity in this sector.  I have currently moved to Highlands and looking for long term employment.
Work Experience

Emirates Leisure and Retail Australia, James Boags Bar and Kitchen Launceston Airport. 22/04/2022-17/04/2023
Kitchen Attendant /Cook Grade 1

Duties 

· Prepare food 

· Serve food to customer when servers are busy
· Make Sandwich, salads, wraps for all sites 

· Cook food according to recipe 

· Assist chefs for service 

· Maintain cleanliness 

· Receive and store delivery using FIFO method

· Open and close kitchen 

· Check dates and labels 

· Assist chefs to run  catering and functions 

St Patrick’s Green, 40 Chapel Street Kogarah, 2217 NSW
Oct 2019-Nov 2022
Aged Care Service Employee. (CSE)

St Patrick’s Green is one of the reputed and most loved aged care service provider in Kogarah. I worked for  this company since October 2019 to Nov 2022.  

Duties including 
· Provide best possible service to residents 

· Follow daily routines such as give shower, serve breakfast, launch dinner, tea, coffee etc. 

· Organizing residents’ rooms, beds and make sure they are clean and tidy all the time
· Follow individual resident’s care plan and make sure special assistance required residents are taken care correctly
· Follow procedures such as using manual handling, double assist etc.

· Focus on resident’s individual hygiene
· Produce progress reports of residents

· Work variations of shifts, morning, day, night as required
· Always comply with laws and follow company policies

· Be up to date with health and safety requirements and preventing outbreaks (such as Covid -19).
· Strictly follow simple but crucial rules such as social distancing, washing hands, wearing mask etc.
· Effectively manage residents as their behavior 

· Understand the behavior of people with dementia or other mental health issues and work with them with compassion and empathy
· Understand the, dignity, value and choice of residents and act accordingly.

· Assist management and nurses when then need support. 

Meriton Hotel Group
May 2019-Sep 2019 

Room attendant

While I was doing my certificates for aged care I worked as a room attendant. 

· Clean rooms, manage beds 

· Serve food breakfast, lunch, Brunch, dinner, tea coffee. etc.  

· Check and stock up all basics, such as shower soaps, tea, sugar, Towels etc.
· Follow company’s policies all the time

· Work independently and also be a team player when required

Wonderland Kindergarten, Kathmandu, Kalanki, Nepal

Sep 2016-Dec 2018 

Children care taker 

This is a one of the famous nursery school located in Kalanki Kathmandu Nepal. I worked here as a nursery teacher, however this job was more taking care of children and understanding them. I enjoyed working here because it was involved serving children in different manner.

Duties 

· Teach children 
· play with children 
· provide their meals as scheduled
· look after their personal hygiene 
· divide children in groups and make them work together
· keep track of individual progress
· communicate with parents and provide relevant information 
· understand their behavior and act accordingly 
Education
Certificate III in individual Support ST Adam College,
School leaving certificate –Manjushree Higher Secondary School, Kathmandu Nepal
10+2 Hotel Management –Gillet Higher Secondary School, Kathmandu Nepal
Key Skills 
Quick learner 

Ability to work under pressure and meet constant deadlines

Self-motivated
INTERESTS

Movies, reading, cooking, talking to people 
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