
NILAM BATALA POUDEL                                                                                                              Strathfield, Sydney					            neelamabatala3333@gmail.com     0405431170
Dedicated and compassionate individual with a Certificate IV in Ageing Support, equipped with comprehensive knowledge and practical skills in providing quality care for the elderly. Possessing a solid foundation in laboratory practices from high school studies as a lab technician, demonstrating attention to detail, discipline, and a methodical approach to tasks. Passionate about fostering the well-being, dignity, and independence of older adults while maintaining a safe and supportive environment. Eager to contribute to the healthcare sector with a strong commitment to person-centered care and continuous professional growth.
Professional Experience
Aged Care Support Trainee (120-Hour Placement)
[CLOVER LEA NURSING HOME, BURWOOD HEIGHTS], [3/12/2024] to [23/12/2024]
Supervisor: Sabina Parajuli (RN)  Contact: 0297471911
· Provided personal care support to residents, including assistance with hygiene, mobility, meals, and medication management, while fostering dignity and independence.
· Observed and reported health and behavioural changes to supervisors, ensuring timely and appropriate interventions.
· Collaborated with staff and engaged residents in social and recreational activities to enhance their well-being and quality of life.
Working rights: Full Time working rights (482 subclass)
Vaccination: 
Full covid19 vaccination 
Cold and flu vaccination
Influenza vaccination
Supporting Experience
Clinical Trainee (Placement for lab technician)
Nepalese Army Institute of Health Sciences – Birendra Military Hospital, Nepal
· Assisted healthcare professionals with patient care and basic nursing tasks, ensuring adherence to hygiene and safety standards.
Housekeeper (1year)
Marriot Hotel, Circular Quay, Sydney, Australia
· Maintained high standards of cleanliness and organization in guest rooms and public areas, contributing to a superior guest experience.

Education
Certificate IV in ageing support                       December 2024
Encourage training college, Auburn NSW
Completed coursework in aged care, including supporting older people, dementia care, palliative approaches, promoting independence, infection control, legal and ethical compliance, and working with diverse individuals to provide compassionate, person-centered support.

Diploma of Laboratory technology              September 2023
Nepalese Army Institute of Health Sciences, Kathmandu Nepal

Key Skills
· Proficient in delivering person-centered care, including assistance with daily living activities and promoting independence.
· Strong understanding of dementia and palliative care principles.
· Effective communication and interpersonal skills, fostering positive relationships with residents and their families.
· Knowledge of infection control protocols and workplace safety standards.
· Ability to work collaboratively in diverse and multidisciplinary teams.
