Nikita Saunders            RESUME 2



22 Mark Street
St Marys NSW 2760
Mobile: 0439 818 375
Email: nikitasaunders@hotmail.com

EDUCATION & TRAINING

STATEMENT OF ATTAINMENT IN MEDICATION ASSISTANCE SKILL
NSW TAFE (Tamworth) 2011

STATEMENT OF ATTAINMENT IN AGED CARE CERTIFICATE III
New England Community College (Walcha) 2010

EDUCATION
Walcha Centra School (Walcha) 2005 

Certificate IV Community Pharmacy Dispensary TAFE NSW (Current)

FIRST AID CERTIFICATE
· Provide Basic Emergency Life Support (Expires 29.01.2025)
· Provide First Aid (Expires 29.01.2025)
· HLTAID009- Provide Cardiopulmonary Resuscitation (Expires 01.06.2024)

VACINATION HISTORY

Pfizer Comirnaty 06.11.2021
Pfizer Comirnaty 26.11.2021
Pfizer Comirnaty 10.05.2023
Influenza 10.05.2023


EMPLOYMENT HISTORY

2023-2024 – Interaction Disability Group Home (Support Worker) Sydney

· Assisting clients with all personal care needs
· Preparing of Breakfast, Lunch and Dinner
· Preparing of Morning Tea and Afternoon Tea
· Cleaning Duties throughout the house
· Driving the client to day program
· Assisting with medications, creams, and puffers
· Assisting clients to appointments, outings, and shopping
· Documenting in clients’ notes, and observation charts.
· Communicating regular with house manager and fellow staff members for changes and updates on clients.

2019-2024 Statewide Mortuary Transfer (Mortuary Transfer Officer) Sydney

· Responsible for the transfers of deceased bodies from one location to another
· Communicating/Liasian with Doctors, Families, Funeral Home, and government departments regarding deceased person (s)
· Documentation of person (s) details, valuables, pick up and going to location.
· Identification Checks
· Following policies and procedures at all times
· Using the correct PPE
· Following manual handling procedures

2016-2019 - Department of Human Services (Customer Service) Muswellbrook

· Customer service 
· Assistance with self service 
· Use of Operational blueprint 
· Use of customer first- Customer record 
· Reaching KPI’s
· Jobseeker claims proficient – Claims Trained 
· Family claim proficient- Claims Trained
· Assisting customers at check in
· Everyday use with Skype, One note & Emails
· First Aid Leader 
· Communicating with colleagues & reporting to Team leader

2011-2016 Mount Providence Muswellbrook (Now Calvary)

· Assisting clients with feeding, medications, showering, toileting, and all personal care needs
· Making of beds and tidying bedroom
· Assisting with wound care
· Documenting reports, changes and updates of clients
· Reporting to in-charge
· Assisting BGL, BP and any other observation requirements for the client 
· Assisting clients with activities and outings



Reference 

Sharyn Godwin (Supervisor) Mount Providence 
Mobile: 0421607167
Email: sharyngodwin77@hotmail.com




