 
 

  
Name    	: Kripa Thapa Magar  	 
Date of Birth  	: 14/09/1996  
Gender  	: Female   
Current Location: 18-22 Meehan Street,Granville, NSW
Nationality  	: Nepalese  
Marital Status    :   Married 
Email  	: Kripamagar5@gmail.com  
Contact no         :  0406557970
   
Work Experience  
Fairlea Aged care
(Feb 24-Present) 
· Help patients with hygiene activities such as using the bathroom, bathing, brushing teeth, and dressing.
· Assist patients with meals by feeding them.
· Clean linen regularly.
· Monitor vital signs and report worrying symptoms to the RN.
· Provide and clean bedpans.
· Help patients with mobility problems to move around

Concord Community Hostel (Aged Care) 
(Dec 15 - Present) 
· Demonstrated ability to work effectively in a team environment
· An open and enthusiastic manner with a commitment to working with elderly people

· Assisting with meal preparation and service
· Confident communicator who can maintain professional boundaries with clients and their families
· Keeping the kitchen clean and tidy and ensuring Food Safety Guidelines are adhered to
· Support senior staff with special occasion requests including birthdays
· Operation of Food Service equipment in-line with instructions

Dome
(June6-Sep 20) 

· Greeting guests and taking drink and food orders 
· Staying attentive to the needs of guests in the dining area
· Delivering food from the kitchen to the guests
· Ensuring the food order is made correctly by kitchen staff and looks presentable for guests
· Following health code standards with regards to the handling of food


Marriott Downtown Hotel and Executive Apartment Downtown Abu Dhabi 
(Dec2021-May 2022) 
Front Desk Agent (Front Office) 
Process all guest check-ins, check-outs, room assignments, and room change/late check-out requests.
· Coordinate with Housekeeping to track room status and guest concerns. File guest paperwork or documentation.
 
· Secure payment; activate/reissue room keys. Ensure rates match market codes, document exceptions. Verify/adjust billing for guests. Communicate to appropriate staff when guests are waiting for an available room. Advise guest of messages. Clear departures in computer system. 
· Operate telephone switchboard station. Run and check daily reports, contingency lists, and credit card authorization reports. Supply guests with directions and information. Answer, record, and process all guest calls, requests, questions, or concerns; follow up to ensure each has been met to guests’ satisfaction. 
· Arrange transportation for guests/visitors. Count and secure bank at beginning and end of shift. Cash-guests' checks, process all payment types, vouchers, paid-outs, charges, and provide change. 
· Monitoring and Supporting Progress Toward Guest Services and Front Desk Goals


  
Saadiyat Rotana Resort and Villas – Abu Dhabi  
(May 2018 – Nov 2021)  
Lobby Ambassador (Front Office)  
· Offer consistently professional friendly, warm, and engaging service as per Rotana Standards.   
· Actively represent all standards of the Arabian Cultural Connection program and interact with guests using the coffee and dates station.   
· Seek out revenue opportunities such as taking restaurant reservation, sales lead etc.  
· Maintain and promotes up to date knowledge of the hotel and local services and supply information and respond to Guest queries.    
Telephone Operator Agent  
· Receive each guest call in a professional and friendly manner.  
· Handle every query in a polite and courteous manner and exceed guest expectation.   
· Maintain the guest wakeup call sheet and deliver call accordingly on time and to the established standards.  
  
Fujairah Rotana Resort and Spa, Fujairah  
(August 2016 – 2018)  
Waitress and hostess at waves Restaurant.  
 Providing excellent wait service to ensure satisfaction.  
· Taking customer orders and delivering food and beverages  
· Making menu recommendations, answering questions, and sharing additional information with restaurant patrons.  
  
           Room Service Order Taker (20152016)   
· Acquire in depth knowledge of the food & beverage menu of the assigned outlet to assist and provide advice to guests.  
· Actively use selling techniques bye exceeding guest expectations and to increase revenue.  
     
Del' Annapurna Hotel, Durbar Marg, Kathmandu.   
(2015-2016)  
      Waitress   
· Perform all necessary tasks to service food & beverage according to the standard of performance manual of the hotel.   
· Practice good customer relations and attend to customer complaints/queries satisfactorily.   
· Responsible for maintaining hygiene and cleanliness standards in the outlet and upkeep of all service equipment.   
  
Academic Qualifications:  
               
· University- G.P. Koirala Memorial College (Running 3rd Year)   
· Higher Secondary Education Board: Kathmandu Institute of Science & Technology Higher Secondary School, Kamalpokhari, Kathmandu  
· School Leaving Certificate: Asphodel public school, Dill bazar.  
  
  
Trainings, Languages, and computer skills  

AIN - Age Care Certificate Level III Individual Support and Disability 
Trainings: . Airhostess training at Fly-tech International Airhostess Academy. Putalisadak, Kathmandu.  
Computer Skills: Training of Graphic Designing, Dove Institute Microsoft Word, Microsoft Excel, Micros and Opera System used in hotels.  
Languages: English (Fluent), Hindi (Fluent), and Nepali (mother tongue)   
  
Profile  
I am Confident, Enthusiastic, and ambitious person who believes that being focused on life is the main criterion for success. I am capable of quickly adapting to the changing situations, flexible and committed with good communication and problem-solving skills.  
Declaration:  
I confirm to the best of my knowledge that the information given above is correct and complete.  
  
  
Dear sir/madam kindly refers to my curriculum vitae for your review. My deepest gratitude is highly expressed for your consideration.  
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