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	About Me
I am a confident, motivated, and hardworking individual, with a passion for helping people at their most vulnerable times in life. I possess an incredible enthusiasm for meeting new people and learning about their unique experiences. My co-workers would describe me as being a good role model with and excellent work ethic. Those closest to me would say that I am an empathetic, honest, and reliable person.

Employment
Support Nurse
My Home Care (2022 – current) 
· In this role my responsibilities included aiding my clients in medication handling. This included ensuring the correct time, dosage, storage etc, and the supervision of self-administration.
· I assisted my clients with their day-to-day personal care activities, such as skin integrity checks, personal hygiene tasks, meal preparation and daily routine planning.

Disability Support Worker
Allambi Care – Newcastle (2022)
· Key skills include emotional support and building a rapport with the client to aid them in developing a sense of independence and self-worth.
· It is important in this role to have excellent critical thinking ability, problem solving skills and experience in conflict resolution techniques.

Team Member  Assistant Manager  Restaurant General Manager
KFC Kincumber/Wyoming/Erina/West Gosford/ Tuggerah (2007 – 2022)
· In this role it was crucial to adhere to facility policies and procedures as well as following workplace health and safety guidelines and infection control standards.
· As a manager, having good leadership and communication was a must, including the ability to be autonomous and work within a team setting.
· Part of my role as Manager was to meet quality improvement standards and set goals for the team, as well as being well organised with good time management, particularly in relation to shift rostering.
· Exemplary communication was a must when hiring, training, conducting performance reviews and dealing with customer queries and concerns.
· I reported to superiors’ information on successes and failures regarding stock management, sales rates and equipment maintenance.




References


Denise Delfmann – General Manager (KFC Tuggerah)
Phone:          0432679447

Megan Yule – Registered Nurse (Shore Family Medicine)
Phone:          0432 883 536












	
	
	Immediate start - Monday to Saturday                                                   
Skills
· Cash handling
· Cleaning/housekeeping
· Communication
· Computer and Technology literate
· Conflict Resolution
· Customer Service
· Food Preparation
· Infection control and hygiene practices
· Management and Leadership
· Problem solving 
· Teamwork
· Time Management 
· Upselling techniques
· Verbal and written communication
· Workplace Health and Safety

Education
Year 12 Higher School Certificate 
Lisarow, NSW (2010)
Certificate III in Individual Support 
LEAD online (2022)
Certifications
· Cert III in Individual Support – 2022
· Provide First Aid and CPR – 2022
· National Police Check – 2022 
· Working with Children Check – 2022 
· Certificate IV in Retail – 2020
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