CURRICULUM VITAE

	

	Name
	:
	Nilu Maharjan

	Address
	:
	U3 116-118 Cumberland Road, Ingleburn, NSW, 2565

	Mobile
	:
	0433743784

	Email
	:
	nilimaharjan53@gmail.com





	 

OBJECTIVES
I am seeking a position in your esteemed organization where I can use my knowledge and skills to provide excellent customer service. I have the willingness and enthusiasm to learn new things to develop myself and I am dedicated to hard work, honesty, and the interest to learn and grow. I am a fast learner and can perform under pressure which would make me an asset to any organization.
Key strengths: Willing to learn, positive, understanding, attending, sincere, devoted, results oriented, punctual, motivated.

Education Detail
Certificate 4 in aged care 
Advance college, Burwood NSW
May 2024
First aid
Bacherlors in Business Studies
Unique College, Kathmandu, Nepal
2014-2018

Higher Secondary Education:
Unique College, Kathmandu, Nepal
2011-2013

Secondary School: 
Shree Siddhi Mangal Higher Secondary School, Nepal
Completed 2011


Professional Experience

Team Member/ Warehouse Packer (June 2023 to Ongoing)
Manna from Heaven 
Rockdale, NSW 2216
	
· Responsible for receiving, storing, and distributing goods.
· Creating and maintaining a safe environment by maintaining work area and upholding safety regulations.
· Motivated team player and independent worker
· Perform packing process for each order. 


         Office Cleaning (May 2023 to Nov 2023)
         BIC Services PTY LTD
         The Rocks, NSW 2000 
· Performing daily general cleaning duties
· Maintaining a high precaution level while cleaning costly and delicate articles
· Coordinating with other cleaning teammates and ensuring safety measures are followed while cleaning.
· Cleaning building, emptying trash, and disinfecting toilet and lobby
· Spot clean stains on carpet and rugs. 
· Doing all duties that customer may request.





	 Head Accountant (March 2019 to April 2023)
          Abhi badan Multipurpose Coop. Ltd. 
 Kathmandu, Nepal
· Customer service
· Cash handling / till operation
· Loan officer
· Depreciating expenses
· Remittance
      
        Retail Assistant (Feb 2017 to April 2019)
        Bhatbhateni Supermarket
        Kathmandu, Nepal
· Responsible for guiding the customers, suggestive selling.
· Cash Handling, Customer service, till operating
· Opening and closing of the store
· Managing and building customer relationships
· Handling customer complaints
· Providing product information to customer
· Handling in /out calls.
· Taking orders/ receiving delivery tasks
· Organising shelves


     
       Café All Rounder (Feb 2015 to Jan 2016)
       Himalayan Java 
       Kathmandu, Nepal
· Retailer
· Greeting customers 
· Making coffees and chilled drinks
· Taking food and drinks orders
· Up-selling additional food
· Delivering checks to customers 
· Delivering orders to customers
· Maintaining store cleanliness up to standard.


	

