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Employment History

BWS – Bargo 
Retail Assistant
2021 – Current 
Scope of Role
As a Sales Assistant, I work alongside a small team of people each shift I have daily responsibilities that consist of face to face customer service as well as answering phone calls and queries. I handle sales using the registers and eftpos machine, refunds, the delivery of bulk stock orders, restocking the shelves and maintaining the stores supplies and cleanliness. This role requires attention to detail and ensuring that you are attentive and aware of the environment and people within the store. I also conduct the end of day till and eftpos balance.
This was a short career change for a slower pace of work until I made the decision to get back into full time employment.

Ellen Street Dental
Senior Dental Assistant
2012 – 2021
Scope of Role
My career within the dentistry field has been ongoing since I began working 30+ years ago.
I worked my up in my role to a Senior Dental Nurse within the industry, which I strived to achieve and took huge pride in.
My role consisted of working alongside a dentist helping with procedures, the setup and clean up at the end of each patient. I had to ensure the sterilization of all tools and equipment was up to the standard required and that enough was available for all future procedures and that we were never short of supply. I took notes and did the dental charting for every patient that the dentist requested assistance with. I have had experience when it comes to processing payments as well as booking/moving appointments. Each dental nurse needed to sure that dental stock was kept up to date and was to make sure that any orders were made for anything that was of short supply. There were daily interactions with the patients and patient care ensuring that each person was handled with care and each visit was made as comfortable for each individual old and young.  

Clottey Dental
Dental Assistant
2004 – 2012

Break in employment – Parental Leave
2001 – 2004

Curtin Dental Care
Dental Assistant
1990 – 2001

Michael Dennett Dental
Dental Assistant
1989 – 1990

Jones and Associates
Dental Assistant
1986 – 1989
 
United Dental Hospital
Dental Assistant
1983 – 1986
Personal Attributes
High standard of personal work ethic
Self-motivated
Structured
Great organizational skills and time management expertise
Works well individually but also a team player
Willing to learn and enhance my skill set in new areas
Diligent and open-minded
Personable/Compassionate


QUALIFICATIONS
· RSA – 2021
· Cert IV in Dental nursing 

I am up to date on all my vaccinations

REFEREES:

Name: Louise Johnston 
Position/Business: Dentist – Ellen Street Dental
Relationship: Previous Colleague (9 years) 
Mobile: 0438 331 558
[bookmark: _GoBack]
Name: Tania Thomas 
Position/Business: Manager – BWS
Relationship: Current Manager (4 years) 
Mobile: 0413 303 312
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