
	 ANJALI THAPA POUDEL
North Strathfield, NSW 2137 | 0425149451
Anjalithapa943@gmail.com


	A well-presented, intelligent, and highly focused individual who is keen on a career in the hospitality and Customer Support sector where I can utilize my skills and knowledge for the growth of the organization and myself to become a competitive professional. I am an honest, responsible, organized, and task-oriented person who believes in commitment.
Skills
	Customer service
Customer relations
Office administration
First Aid
Individual Support
Problem solving
	Communication
Disability Support
Manual Handling
Time Management
Reporting 






Experience	
	21st OCTOBER 2024 – 11th NOVEMBER (Placement)
INDIVIDUAL SUPPORT WORKER, ANNANDALE GROVE CARE COMMUNITY
• Working with established NDIS guidelines.
• Assist with personal care needs and daily living activities.
• Provide companionship and support throughout daily routines.
• Support clients in building self-esteem and confidence.
• Manage workplace information and maintained accurate documentation.
• Build positive relationships with clients, carers, and families.

FEBRUARY 2022 – AUGUST 2024
GUEST RELATION EXECUTIVE, Hotel shaara
• Guest Welcome and Assistance
• Handling Guest Requests and Queries
• Incident Management	
• VIP Guest Management
• Record Keeping and Documentation
• Guest Feedback and Follow-up

NOVEMBER 2020 – OCTOBER 2021
ASSISTANT IN NURSING ,POKHARA  AGED SHELTER
*Assisting patients with daily activities, such as eating, dressing, and using the toilet 
 
*Helping staff keep patients safe, and observing patients for behavioural risks 
 
*Keeping the health care team updated on patient activities Assisting patients with daily activities, such as eating, dressing, and using the toilet 

January 2019 – SEPTEMBER 2020
Ground handling CREW, yeti airlines
• Passenger Assistance and Check-in
• Tag, sort, and load baggage onto the appropriate flight.
• Assist in locating lost baggage and coordinating with the airline to resolve any baggage-related    issues.	
• Coordinate boarding procedures by guiding passengers to their designated boarding gates and ensuring an orderly boarding process.
• Scan boarding passes and direct passengers to the aircraft.
• Assist passengers during disembarkation and ensure a safe, organized process.
• Adhere to airline, airport, and government regulations regarding passenger screening, baggage        handling, and aircraft servicing.
• Respond to emergency situations or unexpected events.
	


Education & TRAININg
	january  2017
diploma, business management, JANAPriya multiple campus

November 2024
CERTIFICATE III IN INDIVIDUAL SUPPORT, aUSTRALIAN community and management college 



availability 
· Available for work at any time


Reference 
· Name:- Rajbina Tamang  (Registered Nurse)
Email:- opalhealthcare.com.au
Contact No :- +61 0435211681
· Name: Namrata Thapa
Email:- namratathapa2002@gmail.com
Contact No:-  +61 0430518574

2
