                      KRITIKA VERMA BHETWAL

Details:
Address- 7/40-42 Elizabeth Street, Granville NSW 2142
Phone number- 0426480413
Email- rivabhetwal1@gmail.com


Profile: 
A young and enthusiastic support worker with an ability to provide exceptional care to clients and residents along with communicating the needs and wants, processing a dynamic and can-do attitude.

Education:
· Certificate IV in Ageing support & Disability
· Bachelor in
· Experienced in doing Medicine as well.

License:
· Police Check
· Working With Children Check
· Current NDIS check
· Valid Driving License and own car

Work Experience:
· 120 hours of unpaid work experience.
· 2 year of paid work experience from Pemulwuy Aged Care, Parramatta (casual).

Achievements:
· Highly appreciated for my hard work and efforts wherever I had worked.
·   Highly appreciated by the trainer/assessor for my class performances.
·  Highly appreciated at my work placement for my quick learning attributes.
· Highly appreciated by the management and the clients for my contributions and support.
· Working legally and ethically.
·  Worked with a diverse team.
· Assisted residents with activities of daily living, including personal hygiene, mobility, and meal assistance.
· Monitored residents' health status and reported any changes or concerns to supervising nurses.
· Provided emotional support and companionship to residents, fostering a positive and supportive environment.
· Collaborated with other healthcare professionals to ensure holistic care and continuity of services for residents.
·  Follow safe work practice for direct residents and client's care.
·  Facilitate individual service planning and delivery. 
· Provide support to people living with dementia.
· Facilitate the empowerment of older people.

Professional knowledge and skills:
· Interpersonal and communication skills, written and verbal.
· Demonstrated ability to work within a multidisciplinary team.
· Excellent customer service skills.
· Proficient in Microsoft Office(Word, PowerPoint, Access, Outlook).
· Ability to plan effectively and prioritize tasks especially in colliding deadlines.
· Quick learner and high level of adaptation skill to changing environment.
· Good team player and at the same ability to work independently as required.
· Self-motivated with great work ethics.

Interest:
· Working for the community and society.
· Aged Care and Disability Care.
· Computers and Technologies.

Additional skills:
· Time management skills.
· Communication skills.
· Attention to details.
· Team work.
· Punctuality.
· Leadership skills.

Availability:
Available on request. 

