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	Professional summary
Dedicated and compassionate Personal Care Worker with experience in aged care, dementia support, and palliative care. Passionate about providing person-centered care to others. Open to interstate relocation without assistance and available to commence work immediately.
Work Experience
Bolton Clarke Cunningham Villas | Personal Care Worker | Bowen, Queensland
Oct 2024 - Present
1. Assist residents with activities of daily living (transferring, showering, toileting, meal assistance, and room-related tasks) in line with their care plans while prioritising dignity and respect.
1. Support residents in maintaining independence by encouraging them to perform tasks they are capable of and providing them with choices. Offer emotional support and reassurance with empathy.
1. Monitor and report changes in residents’ physical, mental, and behavioural health to the registered nurse (RN), ensuring timely intervention.
1. Collaborate effectively with a multidisciplinary team to ensure high-quality care and service delivery.
1. Provide person-centered care by tailoring support to the unique needs of dementia residents, using effective communication strategies and de-escalation techniques to manage behaviors.
1. Offer comfort-focused care to palliative residents, ensuring pain management, emotional support, and a dignified end-of-life experience.
Estia Health Toorak Gardens | Personal Care Assistant Student Work Placement | South Australia
Sep 2024 (120 hours)
1. Assist nursing staff in providing high-quality, person-centred care to elderly residents.
1. Support nursing staff with daily living activities for residents including hygiene, toileting, dressing, mobility, and mealtime assistance.
1. Follow care plans and communicated observations and concerns to supervising staff effectively.
1. Infection Control: Gained hands-on experience applying infection prevention and control protocols, including hand hygiene, PPE usage, cleaning procedures, and managing contamination risks.
1. Safe Manual Handling and Transfers: Became proficient in single and double assist transfers using stand lifters, full-body hoists, slide sheets, and other mobility aids in accordance with safe manual handling practices.
Steggles | Quality Control Officer | Mareeba, Queensland
Jan 2023 - Jun 2024
1. Drive continuous improvement on quality and food safety by communicating constantly with staff members, team leaders, supervisor, production manager, and the Quality Assurance manager/team.
1. Apply corrective actions & reporting promptly for non-conformance product and non-compliance processes in accordance to procedure.
The Coffee Club | Cook | Redlynch, Cairns, Queensland
Nov 2022 - Jan 2023
1. Responsible for the preparation, cooking, and cleaning at the restaurant, ensuring food safety standards and a cross-contamination-free environment.
1. Help with customer service and hospitality.
Education
Celtic Training, Adelaide, SA | Certificate III in Individual Support CHC33021 (Ageing and Disability)
Jul 2024 - Oct 2024
University of Indonesia | Bachelor of Humanities
Jul 2014 - Dec 2019
Courses
Transformational Institute | Assist Clients with Medication HLTHPS006
Mar 2025 - Apr 2025
Skills
	Aged Care
	Dementia Support

	Palliative Care
	Infection Control

	Food Safety
	Quality Control

	Team Collaboration


Languages
	English (Proficient)
	Indonesia (Native)


IELTS Score: 7.0
Test Report Form Number: 23AU511903HANF467A (23/03/2024)
Hobbies
Animals & natural environment, reading, CrossFit.
References
	Andy Liu
Bolton Clarke Cunningham Villas Manager
aliu3@boltonclarke.com.au
0431254280
	Robert Owens
Steggles Baiada Quality Assurance Manager
robbieowens@bigpond.com
0497700139






Contact Details
Mobile number: 0405106134	| Email: mutiahanum1996@gmail.com	   | Address: 11 Harrison Court, Bowen, Queensland (open to interstate relocation without assistance and available to commence work immediately).
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