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Professional Summary:
Proactive healthcare professional with extensive experience in caregiving and disability support roles. Available for full-time positions within related fields. Recognized for my honest, expressive, and open-minded approach, I excel in effective communication, fostering collaborative relationships with both clients and multidisciplinary teams.
Key Strengths:
· Adaptability: Demonstrated ability to work autonomously or as part of a team, ensuring seamless care delivery.
· Resilience: Thrive under pressure, maintaining a calm and composed demeanor in challenging situations.
· Analytical Thinking: Possess exceptional problem-solving and decision-making skills, effectively resolving complex issues.
· Motivation: Strong work ethic, always driven to provide the highest level of care and contribute positively to the healthcare field.
Career Goals: 
Seeking the next phase of my career journey, I am enthusiastic about applying my extensive experience and versatile skill set to enhance patient outcomes and team collaboration. Eager to embrace new challenges, I am committed to continuous learning and growth, with a genuine interest in expanding my professional horizons.
Objective: 
Dedicated to making a meaningful contribution, I am excited to explore opportunities that allow me to utilize my skills and knowledge effectively. With a passion for patient-centred care and a commitment to excellence, I aim to bring positivity and expertise to a team that values compassionate and holistic healthcare practices.			
Certifications
· Certificate III in disability 
· Certificate III in individual support (Ageing) 
· First Aid Training 
· CPR training 
· Working with children check 
· NDIS worker check 	

EMPLOYMENT EXPERIENCE
ASSISTANT IN NURSING							Aug 2023 till date Garrawarra Centre, NSW Health 			       Princes Highway, Waterfall 2233       
· Operated various equipment to transfer and mobilize clients, ensuring their comfort and safety.
· Maintained accurate records of care provided, ensuring documentation compliance.
· Provided essential support to residents in maintaining their personal hygiene and well-being.
DISABILITY SUPPORT WORKER                                                  January 2022 till present 
Edmen Community Staffing Solutions                           Shellharbour City Centre, NSW 2529
National Disability and Mental Health Services           30 Shepherd St, Liverpool NSW 2170 
· Transported clients to medical appointments, ensuring their timely arrival and comfort during trips.
· Provided tailored care to differently abled individuals, assisting with daily activities and promoting independence.
· Managed diabetes and epilepsy care plans, closely adhering to protocols for medication administration and monitoring.
PERSONAL CARER                                                                              March 2018 – Jan 2023 
Around the Clock Care Pty Ltd                               1 Holland Road, Double Bay, NSW 2028 
· Attended to clients in their homes, providing assistance with activities of daily living, including personal care and online grocery shopping.
· Prepared and served food according to clients' dietary requirements and preferences.
· Provided PEG feedings following enteral feeding management plans, ensuring clients' nutritional needs were met.
ASSISTANT IN NURSING							March - Dec 2018 Pacific Lodge ACP 			        		    8 Homestead Ave, Collaroy NSW 2097
· Assisted residents with their activities of daily living.
· Demonstrated effective communication skills in relaying updates to clients, families, and interdisciplinary teams.
· Maintained accurate records of care provided, ensuring documentation compliance.
SKILL HIGHLIGHTS
Assessment and Planning:
· Demonstrated proficiency in assessing clients' overall well-being and promptly escalating care as required.
· Applied strong observational skills to monitor client behaviour, implementing diversional therapy and necessary restrictive practices to ensure safety.
· Conducted thorough assessments of clients' needs, proactively working to fulfil them and enhance their quality of care.
· Organized medical appointments in alignment with GP management plans, showcasing effective coordination and attention to detail.
Effective Communication:
· Established and maintained positive rapport with colleagues, clients, and families through the implementation of positive behaviour plans.
· Communicated consistently with clients, families, care managers, and service providers to provide updates on care progress.
· Utilized basic computer skills to maintain accurate and comprehensive records and documentation of care activities.
Collaborative Teamwork:
· Collaborated closely with care managers, families, and service providers to ensure comprehensive and holistic client care.
· Actively participated in training, learning activities, and meetings, contributing to continuous professional development and knowledge sharing.
· Respected team dynamics by assuming responsibility and effectively fulfilling roles within the team.
· Cultivated a warm and approachable behaviour, fostering a positive work environment.
Effective Decision Making:
· Swiftly escalated client care when necessary, displaying a proactive and responsive approach to evolving needs.
· Demonstrated strong decision-making abilities in responding appropriately to client demands, considering the context and situation.
· Exhibited calmness and thoughtfulness in handling complex situations, applying problem-solving skills to achieve resolution.
· Executed tasks with organization and control, effectively managing challenging circumstances.

REFERENCES: 
Ms. Jyoti Shrestha, Care Co-ordinator, Pacific Lodge Aged Care Centre, 8 Homestead Ave, Collaroy NSW 2097, shresthajyoti@icloud.com, 0483044703. 
Mr. Suman Sedhain, Registered Nurse, Garrawarra Centre, Princes Highway, Waterfall, NSW 2233, Suman.Sedhain@gmail.com, 0430411200
Mr. Deepak Kumar, Care Co-ordinator, National Disability and Mental Health Services, 30 Shepherd, Liverpool NSW 2170, admin@ndmhs.com.au, 0487197957
Ms. Anne Butt, Care Co-ordinator, Around the Clock Care Pty Ltd, 1 Holland Road, Double Bay, NSW 2028, info@aroundtheclockcare.com.au, 0293274942 
