[image: ]
	mingma.lawati1@gmail.com
0410462024
Hurstville,sydney, NSW 2220
Skills
· Client documentation
· First aid and safety
· Community activities
· Community integration
· Records maintenance
· Care plan management
· Quality program protocols
· Client satisfaction
· Knowledge of state regulations
· Administrative support specialist
· Database management
Education And Training
Expected in 10/2022
Bachelors in Information Technology: 
Information Technology
Kings Own Institute
Sydney NSW 
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Summary
Detail-oriented Direct Care Worker supports daily living activities and provides transportation to enhance client well-being. Seasoned care expert experienced with developmentally disabled clients. Committed to promoting comfort with dignity and compassion. Dedicated Direct Care Worker passionate about helping clients lead fulfilling lives by managing health-related conditions. Knowledgeable about medication administration, appointments and social activities. Well-organized and compassionate with good relationship-building skills.
Experience
Lansdowne Garden Aged care - Aged Care Worker
Neutral Bay, NSW 
09/2021 - 02/2022
· Assisted with mobility needs and maintaining personal hygiene of students.
· Assisted with mobility needs and maintaining personal hygiene of students.
· Improved patient outlook and daily living through compassionate care.
· Reported concerns to nurse supervisor to promote optimal care.
· Developed patient care plans with doctors and registered nurses.
· Built strong and trusting rapport with clients and loved ones.
· Prepared food and helped patients eat to support healthy nutrition.
· Cared for wounds by changing bandages, dressings and binders to promote healing.
· Kept detailed records of patient care, progress, medication administration and changes in health or other conditions.
· Worked with patients and families to design meal, rehabilitation and other plans for long-term success.
Tallwood's Corner Aged Care - Aged Care Worker
Waitara, NSW 
02/2020 - 04/2021
· Provided clients with emotional support and companionship.
· Assisted with mobility needs and maintaining personal hygiene of students.
· Maintained clean and well-organized environment for client happiness and safety.
· Improved patient outlook and daily living through compassionate care.
· Observed patients for changes in physical, emotional, mental or behavioral condition and injuries.
· Created safe and positive living situations for clients by communicating with family and other staff about concerns or challenges.
· Assisted with meal planning to meet nutritional plans.
· Followed care plan and directions to administer medications.
Catholic healthcare Mcquoin - Aged Care Worker
Waitara, NSW 
01/2020 - 04/2020
· Assisted with mobility needs and maintaining personal hygiene of students.
· Maintained clean and well-organized environment for client happiness and safety.
· Examined and addressed lacerations, contusions and physical symptoms to assess and prioritize need for further attention.
· Aided with mobility and independence for disabled individuals and continually monitored safety.
· Authored and maintained household office and operations manuals to define staff expectations, confidentiality requirements and household and office procedures.
· Communicated client project requirements to vendors and contractors to ensure client satisfaction.
· Cared for wounds by changing bandages, dressings and binders to promote healing.
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