MELISSA KING
Bowral, NSW 2576
041-073-2806 - m.king515@hotmail.com

PROFESSIONAL SUMMARY 	
Committed Personal Care Assistant skilled in supervising and assisting residents in a high care environment to complete their daily living tasks. Caring and compassionate with the ability to report and provide feedback to the Registered Nurse, regarding physical and mental wellbeing of each resident.
SKILLS 	


Complex Problem - Solving Efficiency
Personal Hygiene

Excellent Communication
Ability to work individually and in group environment with diverse range of people.

WORK HISTORY 	
02/2024 to 21/06/2024 Disability Support Worker
	Complete Care Team – Blackheath, NSW
· Supporting clients with various physical and mental disabilities with daily living activities within their home. 
· Transporting clients to appointments and other social activities.
· Administering medication through pharmacy instruction.
· Setting up and delivering meals through a PEG tube.
· Building a rapport with clients by adapting to their needs and assisting them with their daily goals.
09/2023 to Current     Care Service Employee 
	Baptist Care – Leura, NSW
· Assist residents with daily living activities including showering, dressing, toileting and mobilizing.
· Encouraging and assisting residents with nutrition and hydration.
· Provide emotional support through conversation and report any changes to the RN.
· Encourage socialization through activity and promote independence when possible.
11/2020 to 01/2024	Personal Care Assistant
Catholic Healthcare – Wentworth Falls, NSW
Built strong relationships with residents to deliver emotional support and companionship.
Assisted with showering, dressing, toileting, mobilizing and feeding.
Assisted 20 residents with daily living needs to maintain self-esteem and general wellness.
Engaged residents in meaningful conversation, socialization, and activity while providing personal care assistance.


09/2019 to 11/2020	Waitress
Sushi N Co – Katoomba, NSW
Remained calm and poised when dealing with difficult customers or during busy shifts.
Assisted customers with ordering their meal in person and over phone.
Kept server areas clean and stocked to increase efficiency while working tables. Used cash registers and credit card machines to cash out customers.
Greeted new customers, discussed specials, and took drink orders.

07/2015 to 09/2019	Cashier Supervisor
Coles Supermarket – Katoomba, NSW
Quickly and accurately counted drawers at start and end of each shift. Built positive relationships with customers to increase repeat business.
Trained and coached cashier team members on checkout procedures and strategies to maximize customer satisfaction.
Backed up cashiers and customer service employees on questions such as rules refunds and defective items.


EDUCATION 	
Expected in 12/2026 Bachelor of Science: Nursing
Charles Sturt University – Online

  12/2023		 Wicking Dementia Research and Information Centre: Understanding Dementia
			 University of Tasmania – Online 

12/2021	Certificate III: Individual Support (Ageing)
Tafe, New South Wales – Lithgow, NSW
CERTIFICATIONS 	
First Aid Certificate completed in 2023
Mental Health First Aid Certificate completed in 2023


























