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Career Objective

Dedicated and compassionate certified nursing assistant (CNA) with over six years of experience in providing high-quality patient care. Proven track record of assisting health care teams, maintaining a safe and clean environment, and ensuring optimal patient comfort. Adept at monitoring vital signs, assisting with daily living activities and fostering positive patient experiences.

Technical Skills 

· Advanced Patient care techniques: Advanced mobility assistance, Fall prevention strategies, Pain management techniques, Dementia care approaches, Skin and wound care, First Aid, CPR (Cardiopulmonary resuscitation) and End-of-life care.
· Critical thinking and problem-solving: Observation and assessment, Prioritization, Problem identification, Collaboration, Adaptation, Resourcefulness, and Continuous learning.
· Leadership and supervision: Lead by example, Effective communication, Delegate tasks appropriately, Provide mentorship and guidance, Promote team work and collaboration, Monitor performance and provide feedback, Promote professional development, Address issues and challenges.
· Specialized equipment and technology: Electronic Health Records (EHR) systems, Medication management systems, Mechanical lifts and transfer aids, Wound care technologies, Monitoring devices, Assistive devices, Telehealth and telemedicine technologies, Emergency response equipment.
· Advanced documentation and charting: Electronic Health Records (EHR) documentation, Comprehensive assessments, Progress notes, Care plans, Medication administration records (MAR), Incident reports, Communication logs, Quality improvement documentation.


Education

CHC33015 Certificate III in Individual Ageing Support ( August,2018)
Community Training College, Bowen Hills, Brisbane, Queensland, 4006
Key learning areas included: Providing individualized support, supporting independence and well-being, understanding aging processes, providing holistic care, working effectively in aged care, supporting diversity and inclusion, safety and infection control, legal and ethical considerations.

Bachelor of Business Accounting( July 2020)
Holmes Institute, York Street, Sydney, New South Wales, 2000



Key subjects: Management Accounting, Business Analytics, Auditing, Corporate Law, Economics, Marketing, Tax Law, Entrepreneurship, Human Resource Development, Financial Accounting, Change Management, Company Accounting, Accounting Principles, Finance, Business Ethics and Sustainability, Financial Analysis and Global Business.

Employment History 

Team Leader (Nursing Assistant)				Dates: Sep 2023-Current
Pembroke Lodge Aged Care, Minto, NSW, 2566
· Leading a team of 10 nursing assistants and implementing proactive monitoring systems to ensure patient safety.
· Collaborating with nursing staff to implement improved infection control measures.
· Managing and documenting medication administration for an average of 20 patient daily, maintaining a 100% accuracy rate to ensure patient well-being and safety.
· Monitoring residents for any adverse reactions or side effects to medications and reporting them to relevant healthcare professionals.
· Following proper medication storage and handling procedures to ensure medication safety and efficacy.
· Collaborating with healthcare team members to provide comprehensive care for residents.
· Educating residents and their families about medications, including potential side effects and the importance of adherence to prescribed regimens.
· Adhering to legal and ethical standards related to medication administration and maintaining confidentiality of resident information.


Certified Nursing Assistant					 Dates: Jul 2020-Sep 2023
Pembroke Lodge Aged Care, Minto, NSW, 2566
· Assist residents with tasks such as bathing, dressing, toileting, grooming, and ensuring their comfort and dignity.
· Measure and record vital signs like blood pressure, temperature, and pulse rate.
· Provide support for residents’ mobility needs such as transferring from beds to chairs, ensuring safety during walking or using mobility aids.
· Offer companionship, listening to residents’ concern and providing emotional support to promote their well-being and mental health.
· Help residents with meal feeding and ensure they are adequately hydrated and monitor their dietary intake as per instructions.
· Observe residents for changes in condition, behaviour, or signs of discomfort promptly and reporting concerns to the registered nurse.
· Keeping residents’ living areas clean, tidy, and safe such as making beds, changing bedsheets, tidying rooms, and assisting with infection control measures.





Personal Care Attendant					Dates: Feb 2018-Jun 2020
Aveo Freedom Aged Care, Ormiston, Queensland, 4160
· Providing non-medical assistance with activities of daily living.
· Providing emotional support, companionship, and social interactions to residents fostering a sense of connection and well-being.
· Focusing on promoting residents’ independence and autonomy in daily living activities, providing encouragement and assistance as needed.
· Organizing and facilitating recreational activities and outings for residents, promoting social engagement and participation in leisure pursuits.
· Assisting in implementing personalized care plans developed by healthcare professionals, ensuring residents’ individual needs and preferences are met.


Personal Attributes 

· Effectively communicate with patients, families, and other healthcare professionals.
· Demonstrating empathy and compassion towards residents.
· Work closely with nurses, doctors, therapists, and other healthcare team members to deliver comprehensive care.
· Adapt quickly to changes in schedules, patient conditions, and priorities.

Hobbies and Interests 

· Listening to music, watching movies, and dancing.
· Passion for cooking or baking, experimenting with new recipes and flavours.
· Engaging in outdoor activities such as hiking, jogging, gardening, or playing sports.
· Spending time with family and friends and attending social gatherings.
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