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MARK BERNARD V. PUNO
3/15 Jamieson Street  
Granville, NSW 
punomarkbernard@gmail.com
0481813198
                                                                                                                                                 




EDUCATIONAL ATTAINMENT:
    

Tertiary Level                             Jose C. Feliciano College 
                                                    Bachelor Science in Nursing 
                                                     Dau, Mabalacat, Philippines
                                                     S. Y. 2003-2007

Secondary Level                       St. Andrew’s College
                                                   Poblacion, Candaba, Philippines
                                                   S. Y. 1999-2003

Primary Level                            Lanang Elementary School
                                                   Lanang, Candaba, Philippines
                                                   S. Y. 1993-1999


     Certificate IV in Ageing Support 
     United College of Australia 
  Level 2/303 Pitt St, Sydney NSW 2000
 July 10, 2022
     
     Certificate III in Individual Support 
     United College of Australia 
  Level 2/303 Pitt St, Sydney NSW 2000
 July 11, 2021
    Advanced Diploma of Leadership and Management 
    Sydney International Business College
Level 7 & 5, 307 Pitt St. Sydney, NSW, 2000 
May 10, 2020


Diploma of Leadership and Management 
   Sydney International Business College
Level 7 & 5, 307 Pitt St. Sydney, NSW, 2000 
November 11, 2018 
                                                                 

QUALIFYING EXAMINATIONS

1. Philippine Nursing Licensure Examination (Registered Nurse)
Exam Provider: Professional Regulation Commission of the Philippines (PRC)
Date Taken: July 2010
Exam Venue: Baguio City, Philippines
Board Rating: 75.60% (Pass) 

       Registration History: 
       Professional Regulation Commission
    Registered Nurse in the Philippines
    Registration No.: 0655207
    Registration Date: September 13, 2010


2. Prometric Exam (Registered Nurse)
Exam Provider: Saudi Commission for Health Specialties
Date Taken: 18 April 2013
Exam Center: 8475
Candidate Number: 888500000974254
Test Result: 50% (Pass) 



WORK AND PRACTICE HISTORY

1.    Assistant Care Worker  ( Team Leader) 
       Complete Care Team 
      7 Hope St, Blaxland NSW 2774
       02 4739 5211
      Inclusive Date: November 2017- Present 

· Provide an optimal level of care by providing a person-centred approach to the care delivered and by following the Individual Support Plan under the supervision of the RN Service Coordinator. 
·  Support clients to develop their individual potential and encourage and promote their independence where possible. 
· Actively support and promote clients’ human rights and self-determination. 
·  Demonstrate respect of clients’ values, cultural, religious and linguistic preferences and promote an environment which values diversity and is free from discrimination. 
·  Consult with clients about desired activities and actively encourage and support their participation in decision-making and choice to assist them in having a valued role in the community and achieving their goals. 
·  Ensure clients privacy, individuality, confidentiality and personal space is recognized and respected. 
·  Consult with the RN Service Co-ordinator regarding any changes required to the client’s Individual Support Plan. 
· Consult with the RN Service Co-ordinator if Client requests that you perform any unreasonable tasks not stated in the Individual Support Plan that may pose a WHS concern as stated in WHS Policy. 
· All staff are to follow the restrictive practice policy and procedures and no staff members are to 
engage in any Prohibited Practices with clients.

Administration
· Ensure that service user records are maintained accurately and are kept up to date. This may include but is not limited to: 
 Client Progress Notes; 
 personal information; 
 medical visits and health records; 
 Individual Support Plan; and 
 petty cash

Participation and Inclusion 
· Support clients experience in meaningful participation and inclusion into the community both locally and within the broader community in line with their values & ideals. 
· Develop relationships with community groups/individuals to promote the inclusion of individuals to promote the clients’ individual needs, roles, goals and develop and maintain their strengths and skills. 
·  Encourage clients to explore social behaviour through role modelling

Nutrition, Health & Medication 
· Monitor the health, safety and wellbeing of the client. Maintain accurate health records as required. Report any areas of concern to the RN Service Co-ordinator. 
· Maintain a current knowledge of clients’ health care plan and monitor and administer medications as required in accordance with CCT’s policy and procedures. 
·  Provide information, opportunities and support to assist clients to understand and participate in a healthy lifestyle and take an active role in illness and injury preventative measures. 
·  If abuse, injury or neglect occur, or is suspected, take action promptly and sensitively to protect clients from any harm and report the incident or concerns in accordance with service guidelines 
on Mandatory reporting.

Duty of Care 
· Assist clients to make informed choices by providing relevant information about the benefits and risks involved in activities in a manner that the service user is known to understand. 
·  Assist in skill development to minimise risk. 
· Ensure a balance between duty of care and dignity of risk, by taking into account the individual service user’s knowledge, skill and experience in understanding risks and consequences when planning and supporting an activity.




2.     Assistant in Nursing 
    Accommodation and Care Solutions  
    Suite 11& 12, Level 2, 617 Elizabeth Street, Surry Hills, NSW 2010
    info@acares.com.au
    1300675893
December 2017 to April 2019

· Providing personal care, including showering, baths, shaving and oral hygiene.
· Supporting people with mobility issues and transfers using appropriate equipment.
· Preparation of daily meals and support with feeding and hydration. 
· Supporting and administering medication as per the company’s policies and procedures.
· Domestic care, to include housework, laundry, ironing and shopping tasks.
· To provide social care to clients, to include maintaining links with family and friends, paying bills, collecting prescriptions and other social activities.
· To provide general care, including emergency assistance, promotion of independence and the prevention of loneliness.
· To complete written reports of completed tasks after each visit and record all observations and medication.
· Maintaining confidentiality.
· Report concerns on the health and wellbeing of the client.



3.    Volunteer Live-in Assistant (Disability Support Worker)
L’Arche Sydney Incorporated
P.O. Box 4458, Homebush South, NSW 2140
sydney@ larche.org.au
+61 2 9787 8132
Inclusive Dates: March 24, 2016- September 19, 2017
Work Hours: 60 hours/week

Duties and Responsibilities
       Creating Home with Others
(a) To build relationships of honesty, trust and mutuality with all those who live and work in the house
(b) To share in and encourage the active participation of members with disabilities in household    chores and tasks: 
(i) Cooking-preparing nutritionally balanced meals
(ii) Shopping
(iii) Cleaning, laundry and gardening
(iv) Banking
(c) To foster an environment within the home that respects difference and cultivates inter-dependence and the development of each person to her/his potential
(d) To participate in and contribute to weekly house and team meetings



     Supporting Members with Intellectual Disability
(a) To learn about the members with disabilities individual stories-their background and history
(b) To assist people with personal care if they need it-showering etc.
(c) To tend to people’s health needs as necessary
(d) To ensure that people live in a healthy and happy environment
(e) To encourage and support the development of friendships for people
(f) To assist and facilitate meaningful activity and rest for people
(g) To assist people to make healthy life choices
(h) To foster and promote independence
(i) To oversee people’s medication, well-being and exercise
(j) To encourage and enable people to have appropriate contact with their family
(k) To act as a reference person to have appropriate contact with their family
(l) To encourage and/or to assist in the management of personal finances
(m) To support people with their life activities, e.g. Banking, shopping, doctor’s appointments etc.
(n) To encourage and support people to enter into their own faith journey
(o) To encourage active participation in the local community
(p) To advocate for people’s rights and desires
(q) To remember important events/occasions in people’s lives
(r) To participate and assist in the Remembering, Celebrating and Dreaming process for individuals
(s) To assist people to plan holidays and leisure time according to their individual preferences


Spiritual Life
(a) To respect and support the spiritual welfare of individuals
(b) To foster the spiritual life of the home, respecting its traditions of regular prayer
(c) To accompany people with disability to their local Church or place of worship

Administration
(a) To maintain up-to-date records-personal files, motor vehicles logs, household diary etc.
(b) To assist in the management of housekeeping money and the maintenance of financial records for people with intellectual disability

Community Responsibilities
(a) To promote and adhere to the policies, beliefs and practices of L’Arche Sydney
(b)  To support and participate in the general planning and organization of the life of L’Arche Sydney
(c) To support and participate in Community meetings and events
(d) To care for the resources of the Community and to maintain any vehicle assigned to the house
(e) To welcome visitors and to encourage a spirit of hospitality in the house

Personal Development
(a) To attend Induction sessions with the House Coordinator
(b) To attend weekly Assistants’ meetings and formation
(c) To have regular L’Arche accompaniment
(d) To keep abreast of current L’Arche literature and developments

     Confidentiality
            Utmost confidentiality and professional ethics will be maintained in aspects of business and service delivery, with great regard to L’Arche operations, Core Members and Staff information.

4.    Site Nurse (Full-time)
Hafiz Ibrahim Street, Alolya Area
P.O.Box: 31952, Al Khobar 31968
+966138956188
+966 13 8956248
www.rakan.com.sa 
info@rakan.com.sa
Inclusive Dates: October 7, 2013 to January 4, 2016

Duties and Responsibilities
· Provides first aid treatments and Medication for Employees as needed.
· Records employees medical information and assessment.
· Assess employee’s examination result and refer to Medical Physician for further management; Monitor recommendation and follow through until employee has fully recovered.
· Conducts regular inventory of medicines and medical supplies
· Creates health and safety awareness among employees.
· Ensures safety among all employees within the site by providing safety precautions.
· Provides accurate instructions in giving oral medications.
· Refers the employee to hospital for immediate medical treatment as needed.
· Coordinates to Safety Department for minor and major injuries and cases attended.
· Maintains all employees’ medical files and records all data required related to any incident.





3.   Registered Staff Nurse-Emergency Room/Operating room/ Pay ward (Full-time)
Jose R. Reyes Memorial Medical Center 
Rizal Avenue, Sta. Cruz, Manila
www.jrrmmc.doh.gov.ph
(632) 09151511020
Inclusive Dates: September 8 2010-December 31, 2012
 
Duties and Responsibilities
1. Receives and endorses patients and unit;
· Expected task and accomplish:
· Updated Kardex 
· Clear, accurate, and systematic oral endorsement and patient rounds
· Make sure all contraption are in place and well-functioning 
· Check progress of ancillaries 
· Check availability of equipment, medicines and supplies

2. Assesses patient’s condition and institutes necessary measures utilizing the necessary equipment needed;
· Expected task to accomplish:
· Observe correct principles and techniques in doing assessment 
· Provides the necessary care as per the standards and with compassion 
· Observes patient right 
· Establishes nursing assessment and determines needs for prompt referral

3. Carries out doctor’s order;
· Expected task to accomplish:
· Implements standards in carrying out doctor’s orders
4. Assists doctors during round, treatment and procedures;
5. Prepares patient for surgical/ Special procedures;
· Expected task to accomplish:
· Follow guidelines of preparation of patients for surgery or special procedures

6. Prepares and administers medication and treatment;
· Expected task to accomplish:
· Implements the 10 rights in administration of medication 

7. Gives health teachings/ instructions to patients/ relatives; and 
8. Documents nursing activities. 

Observership/Volunteership History:   

	         Hospital 
	                 Period 
	Area of Assignment 

	Dagupan doctor’s Villaflor Memorial Hospital 
	August- September 2006 
	Operating room, Medical surgical ward 

	Jose B. Lingad Memorial Regional Hospital 
	October 2005- November 2006
	Delivery room, Medical surgical ward, Orthopedic ward, operating room and OB-gyne ward 

	Rafael Lazatin Memorial Medical Center 
	January- December 2006 
	Delivery room, OB ward, Medical Surgical ward and Operating room 

	Mariveles Mental Ward 
	April 2006 
	Male mental ward 





SEMINARS/TRAININGS ATTENDED
       
     September 3, 2024                 Manual Handling Training
                                                       Complete Care team
                                                       7 hope St. Blaxland NSW, 2774
 


   January 31, 2024                      HLTAID009 Provide cardiopulmonary resuscitation
                                                     HLTAID010 Provide basic emergency life support
                                                     HLTAID011 Provide First Aid
                                                     ABC first aid 
                                                     1 Memorial Dr. Granville, NSW, 2142

September 19, 2015                  First Aid and BLS Training 
                                                      KIMS Medical Center,
                                                      Al- Jubail Kingdom of Saudi Arabia

February 2-4, 2010                    Basic intravenous therapy
                                                      V.L. Makabali Memorial Hospital Inc.
                                                     City of San Fernando, Pampanga

Nov. 30-Dec. 1, 2010                Basic Life Support (cardiopulmonary resuscitation)
                                                      Jose R. Reyes Memorial Medical Center
                                                     San Lazaro Compound, Rizal Avenue Sta Cruz Manila

July 30- August 2, 2007           Standard First Aid Training
                                                     PNRC Training Center, Capitol Compound 
         	                                        City of San Fernando, Pampanga


August 3-4, 2007                       Basic Life Support (cardiopulmonary resuscitation)
                                                      PNRC Training Center, Capitol Compound 
         	                                         City of San Fernando, Pampanga

August 4, 2007                          Dissemination on International Humanitarian Law
                                                     PNRC Training Center, Capitol Compound 
                                                     City of San Fernando, Pampanga


March 7, 2007                          Mastering Concept on “The Care of Client with                    
                                                    Psychosocial Alteration”
                                                    Greenville Grand Hall
                                                    Dau, Mabalacat, Pampanga

May 8, 2005                              Global Learning 
                                                    Education Advancement Advocates Training Center
                                                    Topics:
                                                            Defensive documentation
                                                            Urinary Incontinence
                                                            Swallowing Disorder
                                                    Olongapo City Convention Center










PERSONAL INFORMATION

Age/Gender                             : 39/Male
Date of Birth                             : 12 November 1985
Place of Birth                            : Pampanga, Philippines
Civil Status                                : Married 
Height                                       : 175.26cms
Nationality                                : Filipino
Religion                                     : Roman Catholic


REFERENCES:


· Olga Tirados
Team Coordinator
 Complete Care Team
elijahtirados212@gmail.com
           7 Hope St, Blaxland NSW 2774
           0434287249


· Maria G. Archibald
Team leader – Merryland house
L’arche Sydney Inc.
P.O. Box 4458, Homebush South, NSW 2140
Maypasia2969@gmail.com
+61415422322



· Carleen Gale Cortez
Registered Nurse (Manager)
L’arche Sydney Inc.
P.O. Box 4458, Homebush South, NSW 2140
Kayencortes08@gmail.com
0481871121


I hereby declare that all the given information on this Curriculum Vitae is true and correct to the best of my knowledge and belief as of this 20th of September 2024.



Mark Bernard V. Puno
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