Mareta Tikoisuva Baleikasavu
ST MARYS, NSW 2760
 0473091682
mareta.buli94@gmail.com

PROFESSIONAL SUMMARY
Diligent Caregiver focused on providing optimal support to clients through
personalized assistance and care required to manage diverse medical
conditions. Proficient in organizing medications, doctor appointments and
personal activities. Caring, organized and friendly with excellent interpersonal
skills
SKILLS 
Housekeeping	
Documentation and
Recordkeeping
Cooking Meals
Diet and Nutrition
Team Collaboration
Medication Management
Client Transportation
Behavior Management
Laundry Management
Feeding Assistance
Meal Preparation
Bed making
  Infection Control



WORK HISTORY 
Disability Support Worker 06/06/2023 to current
[bookmark: _GoBack]Connexson Agency Australia
Managed participants with complex needs 
Followed behavior support plan to minimize the used of restrictive practices
Assisted clients with personal cares
Administered medication when needed as per chart 
Transported clients around for community access and day programs
Followed meal management plan for clients
Support clients with positive behavior through engaging clients with activities .

NURSING ASSISTANT 11/2023 to current
Hawkesbury Living | Australia
· Reported unusual or urgent circumstances in patients' condition or environment immediately to nurse supervisor.
· Answered call lights and supported patient comfort and safety by adjusting bed rails and equipment.
· Provided customized care according to individual health plan.
· Wiped down equipment with proper cleaning products after each patient transport to reduce instances of infection.
· Furthered skills by actively taking part in employee training and taking classes to improve skills.
· Organized and managed patient charts and files.
· Worked alongside Team Leaders and Registered Nurses to check vitals and tend to patient needs.
· Managed 25 to 36 clients in ward.
· Assisted with feeding residents.

CAREGIVER, SPECIAL NEEDS 01/2020 to 11/2022
Family Members | FIJI
· Assisted clients with daily living needs to maintain self-esteem and general wellness.
· Assisted with dressing guidance, grooming, meal preparation, and medication reminders.
· Engaged patients in meaningful conversation, socialization, and activity while providing personal care assistance.
· Built strong relationships with clients to deliver emotional support and companionship.
· Assisted with feeding and monitored intake to help patients achieve nutritional objectives.
· Cleaned house, ran errands, managed laundry, and completed weekly grocery shopping.
· Maintained clean personal areas and prepared healthy meals to support client nutritional needs.
· Provided safe mobility support to help patients move around personal and public spaces.
· Assisted patients with self-administered medications
· Supported clients with mental support and physical activities to accomplish quality of life and sustain needs.
· Transported individuals to events and activities, medical appointments, and shopping trips.
· Changed dressings, bandages, and binders to maintain proper healing and sanitary measures.
· Supported daily hygiene needs of patients by assisting with bathing, dressing, dental care and personal grooming.
· Turned and positioned bedbound patients to prevent bedsores and maintain comfort levels.
· Provided compassionate and patient-focused care to cultivate well-being.
· Assisted patients with bathing, grooming, dressing, and oral hygiene care both in private residences and facilities.
· Laundered items, changed sheets and made bed to keep patients' bedroom clean.
· Managed 3 to 5 clients

DISTRIBUTOR SALES REPRESENTATIVE 01/2017 to 05/2020
Alliance in Motion Global, Incorporated | FIJI

Performed B2B sales of Supplements to national retailers, generating over $40000 annually.
Traveled extensively to client sites, working closely with product users to identify up-selling opportunities.
Drove team revenue totals by bringing in top sales numbers.

SECRETARY 01/2013 to 01/2020
WEALTH FIJI RESOURCES LTD | FIJI
· Handled confidential information in professional manner.
· Responded to emails and other correspondence to facilitate communication and enhance business processes.
· Answered high volume of phone calls and email inquiries.
· Transcribed phone messages and relayed to appropriate personnel.
· Organized and updated schedules for executives.
· Assisted in preparation of financial reports, budgeting and forecasting
· for executive office.
· Produced accurate office files, updated spreadsheets, and crafted
· presentations to support executives and boost team productivity.
· Managed over 15 to 25 calls

EDUCATION 
Diploma in Community Services | Community Services
EXPECTED IN 11/2024
Reach Community College, Sydney

Certificate IV Individual Support | EXPECTED IN 05/2024
Reach Community College, Sydney

Certificate III Individual Support Disability | 11/2023
Reach Community College Sydney, Sydney

Abnitio Cabin Crew Certification | Aviation 09/2014
Fiji Airways Training Centre, Nadi Fiji




Advanced Certificates in Information Technology | Information 12/2013
Technology

Commercial Education Society of Australia, Fiji



CERTIFICATIONS
 Certificate III individual Support
First Aid and CPR
NDIS Orientation Modules
Ndis Work check
Infection and control
Hand Hygiene
Ausmed certification
HLTHPS006 - Assist clients with medication
NDIS work check

