
Manisha Rai
Address: Lidcombe
Phone: 0410 867 485|Student Email: MRAI22@students.icms.edu.au


CAREER PROFILE

Highly motivated and dedicated hospitality student with a passion for providing exceptional customer service. Possesses a solid foundation in hospitality management and a strong commitment to delivering memorable experiences to guests. Skilled in communication, problem-solving, and team collaboration. Seeking an opportunity to apply academic knowledge and gain practical experience in a dynamic hospitality environment.

EDUCATIONAL QUALIFICATIONS

Master of Management Tourism & Hospitality				 	May 2022 
International College of Management Sydney

Bachelor in management	Kathmandu, Nepal	                                           	 	Jan 2016 – Jan 2019
GATE College


WORK EXPERIENCE 

Customer Service         Oporto, Westfield East-gardens                          		June 2023 - Present
· Cash Handling and register operation
· Taking Orders from POS
· Stocking condiment and beverage stations
Personal Care Worker       Calvary Corymbia.                                                        October 2023 – Present
· Assist residents with shower and feeding
· Monitoring with medications
· Supporting residents with social & physical activities
· Booking and accompany residents appointments
Care Service Employee       Uniting NSW / Act                                                    February 2023 – October
· Supervise and assist with daily hygiene
· Preparing of daily meal support with feeding and hydration
· Supporting and administering with medication
Hostess                            Meat and Wine Co, Barangaroo			              June 2023 - Aug 2023
· Welcome guest to the venue
· Escort guest to assigned dinning or bar areas
· Greet customer upon their departure						              

Food & Beverage Attendant        Ribs and Burgers, Neutral Bay                               June 2022 - May 2023
·  Opening and closing 
· Answering calls, Taking order from Pos
· Cash Handling and register operation

Guest Relation Officer   Santhiya Koh Yao Yai Resort & Spa, Phuket Thailand        Apr 2018 -Sept 2018 
· Greeting & checking in guests as they arrive
· Provide information about amenities, area and venues and promote services
· Receive and process the reservation requests of future guest.
· Prepare expected arrivals and expected departure list every-day.

Waitress & Housekeeping Attendant   RIU Hotels & Resort Mauritius, Le morne 2017 Sept - 2018 Mar
· Hand out menus and explain menu items and special
· Take customer orders and deliver to food servers
· Handle customer complaints
· Process customer payments.



KEY STRENGTHS
· Strong Inter-personal skills 
·  Communication & Leadership
· Proficient in Microsoft Word, Excel & PowerPoint

LICENCES
· RSA									Expire: 07 July 2027
· Barista Training	
· Certificate III IN Ageing and Disability Support							

PROFESSIONAL REFERENCES

Nischal  Shrestha   Store Manager         
Oporto, Westfield East-Gardens           
0424934003

Nishant Bartaula  Home Manager
Calvary Corymbia
0427711182

Ryan Johnson   Restaurant Manager	
Ribs and Burgers Neutral Bay & Chatswood   
0424666084




