MARY KRISTEL DELA ROSA MANALANSAN
73 Horizon Loop, Oran Park, NSW, 2570

Mobile number: 0493-429-108
Email address: mkristel.delarosa0131@gmail.com

[bookmark: _GoBack]**Currently has an Australian Partner Visa(Subclass 820)
(unlimited working rights)
**Has Ceriﬁcate III in Individual Support (Specializaions: Ageing & Disability)
WORKING EXPERIENCE SUMMARY

Healthcare (Ageing Support)
· Meadowbank Grove Care Community by Opal Healthcare
Hospitality Management & Customer Service
· Woolworths Supermarket
· Hilton Hotels&Resorts
· VFS Global Services, Pte. Ltd. Singapore
· Swissotel The Stamford Singapore
Marketing & Sales
· SM Development Corporation
· Fitness First Philippines

DETAILED WORKING EXPERIENCE

July 2022-Current	Meadowbank Grove Care Community by Opal Healthcare – Assistant in Nursing

· Assisting patients with their personal care needs such as showering, toileting, shaving, oral hygiene, dressing and eating
· Assisting patients with their mobility and communication needs
· Assists the nursing staff by observing and reporting promptly any changes in the condition or well-being of residents
· Complete tick sheets, record resident BO, fill out continence assessment flow charts, record behaviour activity and resident participation in activity programs

Designated as a Lifestyle Officer for the whole home:
· Providing quality, timely and effective wellness services
· Communicates well with clients with carried needs and backgrounds
· Promotes the right and privacy of our clients, in accordance with relevant policy and legislation
· Supporting residents in community-based recreational and social activities.

December 2018- July 2022	Woolworths Supermarket - Grocery Team Member

· Filling, merchandising and ticketing stock across all departments, making it simple for our customers to shop
· Being available, friendly and helpful ensuring all customers receive a positive experience
· Working cooperatively and end-to-end in a team environment
· Abiding by company policies and procedures in relation to Occupational Health and Safety (OH&S) to ensure a safe working environment for customers, staﬀ and contractors
· Worked at night hours and morning hours

November 2018 	Hilton Hotels & Resorts (Under Agency) – Housekeeping

· Stock and sort supplies
· Vacuum, clean, dust & polish guest room
· Make beds, change sheets, remove and replace used towels and toiletries
· Deliver and retrieve items on loan to guests e.g. iron and ironing boards
· Ensure security of guest rooms and privacy of guests

March-September 2017	Fitness First Philippines – Muntinlupa, Philippines Membership Consultant
· Recognized as National Sales Rookie of the Month from April to August 2017/
· Achieved personal agreed monthly targets in line with the company’s objectives
· Acquired and maintained strong understanding of the basic selling skills
· Performed administrative functions on a daily, weekly and monthly basis
· Maximized the eﬀective achievement of sales goals using marketing materials provided
· Maintained eﬀective liaise with all other departments and club members

2014-2015	VFS Global Services, Pte.Ltd. – Singapore Customer Relations Oﬃcer for United Kingdom Visa
· Provided administrative support to the visa oﬃce
· Provided basic types of visa inquired
· Assess application for certain types of visa inquired
· Meeting standard requirements

2014	SM Development Corporation Property Specialist
· Achievement and recognition: sold 3 condominium units within the ﬁrst 3 months of employment
· Finding potential client/buyer toward the property
· Referring buyer to mortgage arrangers for quotation and advice

2010-2011	Swissotel The Stamford hotel – Singapore Guest Relations Oﬃcer
· Responsible for welcoming all guests and assisting them before check-in
· Handled VIP guests and assist them with their pre- check-in needs
· Assisted guest with check in and check out as well as cashiering
· Attended to inquiries, complaints and escalation of issues (if there is any)
· Supervising the front desk and ensuring relevant policies and procedures being followed.
· Provided guidance to Guest Relations Assistants at Work.
· Promoted customer, assistance, and hotel hospitality



EDUCATIONAL BACKGROUND

2022-2023	Signature Training College

Course:Certiﬁcate III in Individual Support Specializations: Ageing and Disability
May 2022	Meadowbank Grove Care Community (work placement)

Completed 120 hours of work placement designated and committed in assisting residents at Dementia Ward.

	2005-2010
	Pamantasan Ng Lungsod ng Maynila (University of the City of Manila)

	
	Course: Business Administration

	
	Specialization: Major in Marketing

	2010
	Freysinnet Filipinas Corporation (work placement)



Assisted sales team with making sales call and supporting client meet and product presentation.


CHARACTER REFERENCE
Kathleen Teaupa
Well-being Manager
Meadowbank Grove Care Community
0436-380-682
Kathleen.teaupa@opalhealthcare.com.au

Anna Dizon
Clinical Care Manager
0475-576-349
Anna.dizon@opalhealthcare.com.au

Justine Saludar
Registered Nurse
Meadowbank Grove Care Community
0424-658-850
Justine.saludar@opalhealthcare.com.au

Oceane Cugola
In house Physiotherapist (Meadowbank Grove Care Community)
HCA Healthcare
0451-059-355
Oceane.cugola@healthcareaustralia.com.au

