MADHU BALA
Mobile number: 0493680300
Email ID: madhukamboj55555@gmail.com
Address: 5 Alliott street, Bradbury, Campbeltown

CAREER OBJECTIVE
Proven ability to establish strong relationship with clients, analyse and interpret data and develop innovative solutions for complex problems. Possesses excellent communication and organisational skills with the ability to work independently and within a team environment. Hardworking and experienced professional with proven knowledge of case work, community outreach, and counselling. Aiming to leverage my abilities to successfully fill role at your reputed company.


EDUCATION
Certificate III – Individual support (aging and disability), INT Nursing, NSW
December 2022- March 2023
First Aid Certificate- INT Nursing, NSW
Medication competent certificate
Infection prevention control certificate
Hand hygiene certificate
Manual handling certificate
Mask fit test, Australia
CPR Certificate
MBA, Guru Jambeshvar university, Hisar
May 2016-june 2020
BBA, Guru Jambeshvar university, Hisar
May 2012- june 2015
12th, Apex Convent school, Fatehabad
March 2011-2012
10th, Apex Convent school, Fatehabad
March 2009-2010


CLEARENCE AND CHECKS
Police Check
NDIS
Working with Children check (WWCC)


PROFESSIONAL EXPERIENCE
Advisor and counselor at the Heritage school, Fazilka
May 2020- december 2022 (2 Years experience)
Assistant in Nursing- 120 hrs work placement at japara henely Manor, Doonside
December 2022 to March 2023
Assistant in Nursing - Newmarch house (Anglicare), kingswood
Started from 1st May 2023 to November 2024 (1 year 7 months)






DUTIES
-Provision of quality resident care as per the individual resident care plan
-Clear documentation of resident outcomes as per each client's procedures
-Recognise changes in residents health status and report appropriately
-Adhere to all relevant workplace safety laws and regulations
-Ensure the workplace is safe one for self and colleagues
 

LANGUAGES
English
Hindi
Punjabi

ADDITIONAL SKILLS
Punctual
Superior communication skills
Research Abilities
Computer skills
Active listening
Well Internet Explorer
Resolving complex issues
Public speaking and Presentations
Interpersonal skills
Decision making skills
Leadership skills
Ability to work under pressure
Ability to work in a Team
Leadership skills


HOBBIES
Art
Reading
Writing

REFERENCES

-Sandeep kaur (RN)- Anglicare, 0469 585 912
Sandeep.Kaur@Anglicare.org.au

-Manpreet Kaur (RN)- Anglicare, 0450887837
Manpreet.kaur@anglicare.org.au
 
-Kulkhatiwada (RN), Anglicare, 0402625161
Kul.khatiwada2@org.au






