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LINA PIO DANIEL MBIMBI
Narrabeen, Australia	0423250545 
	mbimbi2000@gmail.com

A highly diligent and consistent worker, who is warmly welcoming and attentive; versed in working in a fast-paced Early Childhood environment. Excellent problem-solver, with a reputation for driving overall operational improvements and demonstrating leadership qualities, dedication, and resourcefulness.
Areas of Expertise

	· Stakeholder Engagement
· Behaviour management 
· Knowledge of food safety and hygiene requirements 

	
· Customer Service
· Regulatory Compliance
	· Cultural Diversity Management
· Documentation & Reporting 
· MS Office Suite/ Outlook
· Liaison & Communication



Child Education Experience
· Attained compliance with EYLF and NQS regulatory frameworks through process inspections, staff training, Documentations and implementation of recommended standards.  
· Achieved a 30% increase in enrolment and organisation’s performance by fostering intercultural diversity among stakeholders.
· Successfully managed behavioural issues among children by introducing new curriculum and ideas.  

Management Experience
· Coordinated strategic business processes based on market opportunities and company’s short and long-term goals.  
· Achieved a 25% increase in profit by optimising food menu and introducing new birthday celebration package. 
· Utilised stock management systems to maintain inventory levels and ensure cost efficiency in supply chain operations.
· Improved customer satisfaction by effectively resolving clients’ complaints and enhancing quality of service. 

Work History
Carer, RSL Lifecare Narrabeen                                                                                                                      12/2023- 01/2024
Casual Educator, Northern Beaches Council                                                                           05/2020 Present
Casual Educator, Only About Children Childcare Services 	10/2014 – 04/2020
Work Placement, Royal North Shore Hospital 	2/11/15- 13/11/15
Preschool Educator, SBS Childcare Centre 	3/2016 – 10/2017
Manager and Owner, ‘Mishel’ Children’s Club, Varna 	7/2007 – 8/2013
Manager and Co-owner, Delight Cafe, Varna 	11/1999 – 1/2006

Education & Training
Certificate 3, Business Administration, NSI TAFE- Brookvale, Sydney, NSW
                     Statement of Attainment in Medical Administration, NSI TAFE- Brookvale, NSW
Certificate 3, Health Services Assistance, NSI TAFE, St. Leonard’s Campus, Sydney, NSW
Diploma, Early Childhood Education and Care, TAFE, Crow’s Nest Campus, Sydney, NSW
Diploma, Hotel and Restaurant Management, College of Tourism Varna, Bulgaria
Certificate of Attendance, Medicine, Institute of Medicine, Varna, Bulgaria
Year 12, Khartoum, Elgadida Secondary School, Khartoum, Khartoum- Sudan
