PERSONAL INFORMATION

Name: 	Lekha Kafle
Address:        67 Woniora rd, Hurstville
[bookmark: _gjdgxs]Mob:	           0420802245
E-mail:           rabinakafle199@gmail.com
Sex               Female
DOB                24/01/2000
Nationality      Nepalese


Summary of Capabilities:

· Deliver safe, supportive and reliable assistance and cleaning efficiently of aircraft according to the cleaning schedule & policy and procedure manual
· Performing duties according to Legislative requirements.
· Ability to flex 7days in a week.
· Performing all the duties as outlined within duty statements or as directed by the Cleaning Services Manager, Supervisor or equivalent. 
· Efficient knowledge of operating cleaning machineries.
· Ability to work effectively as a team member and ability to work without constant supervision and efficient ability to follow written and verbal instructions and directions.
· Always reliable, punctual, honest, Trustable
· Rapid response to urgent cleans and spills for efficient service delivery in line with Cleaning Policies and Procedures.
· Have first aid, CPR documents and have age care certificate and disability
· Efficient ability to participate in Quality Improvement Activities.
· Excellent knowledge of Waste Management, Cleaning and Infection Control Procedures.

Certificate
Police check
Certificate 3 in Individual Support from National Career Institute


Qualification
Diploma in community services
Major
Community services


Employment History:
Working as AIN in St. Vincent aged care facility ,(April to till now)
Worked in pathway age care service for around 5months.
Worked as a customer services in Salsas around 9 months
Worked as a cleaning in housekeeping
Cleaner in Mecca Store
Aged Care cleaner in Huntingdon Gardens Aged Care

 Domestic Services
· Cleaning house 
· Vacuuming moping dusting etc.

Key Responsibilities
· Effectively organise his/her equipment to perform required duties
· Be responsible for the organisation of allocated materials for the completion of cleaning tasks
· Maintain a high standard of work within the role of cleaner
· Be responsible for the standard of work performed in the completion of cleaning tasks
· Meet all supermarket timelines
· Be diligent with duties as rostered and report areas of maintenance needs to the office
· Be punctual on all occasions as far as possible, forwarding appropriate apologies when necessary
· Be responsible with confidential matters
· Be aware and supportive of College Workplace Health and Safety (OHS) requirements
· Carry out work practices in accordance with current Workplace Health and Safety requirements
· Submit cleaning budgetary requests to the office when needed
· Perform other duties as required

      
Language skills

· English, Nepali and Hindi fluently

Communication skills 

· Good communication skills gained through my work experience.

Job-related skills 
· Mirrors and lavatories cleaning, vacuuming  

·  Trash removal 
Dusting, moping, rubbish removal




Reference : provided as per required

Note: Student of Diploma of Community Service.                                                                                                                      
