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Experience
	26th February 2021 – current
aged care support care staff – uniting mullauna village 
Assist residents with all aspects of care including showering, dressing, feeding, grooming, dental hygiene and toileting. 
Observing, reporting and responding to changes with residents. 
Encouraging residents to maintain as much independence as possible.
Communicate effectively with RN, Homemakers, Service Manager and other care staff to ensure residents are receiving the best care and outcomes possible.  

6th March 2013 – 25th February 2021
Reception/Administration, wrighton computer services
Looking after general office duties, dealing with customer enquiries, invoicing, receipting payments, payroll managing accounts payable and accounts receivable. 

	2003 – 2013
Customer service advisor, centrelink
Frontline in several customer service centers. Processing payments, claims, dealing with general enquiries/complaints and liaising with both internal and external stakeholders to manage outcomes for customers. I also did a brief stint in the Prison Services Unit ensuring inmates being released from prison had payments set up and somewhere to live upon release in an attempt to reduce the rate of recidivism.

	2001-2003
Call Center Operator, Australian Taxation Office
Customer service operator answering enquiries on GST, BAS and account enquiries. 
1994 – 1998
CALL CENTER OPERTOR, TELSTRA
Customer service operator answering account enquiries, phone connections and disconnections, complaints and overdue account disconnections.


	


Education
	1993
year 10 certificate, plumpton high school

March 2020 – Current 
Cert IV Ageing SUpport

JULY 2021- CURRENT
Statement of Attainment – Assist Clients with Medication Skill Set

	


Skills
	Strong Customer Service Skills
Ability to work as part of a team
	Ability to work independently 
I think quickly
I learn fast

	
	


Activities
I am currently working as an Aged Care Support team member at Uniting Mullauna Village caring for each resident and ensuring their daily needs are met.  I am also the fundraising coordinator for my children’s roller skating club which has given me the opportunity to learn new skills that were previously outside of my comfort zone. I am family orientated and I enjoy learning new skills and achieving goals and challenges I set for myself. 
When I am not working or volunteering with fundraising activities, I enjoy spending time working in my garden at home. 
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