LALAINE BAIR
86 Uligandi Street, Ettalong Beach, NSW 2257
📞 0431 615 369 | ✉️ lalainebair529@gmail.com

PROFESSIONAL SUMMARY
Compassionate and dedicated Aged Care Worker with hands-on experience supporting elderly residents in both residential and home care settings. Skilled in personal care, mobility assistance, and emotional support, with a strong understanding of individualized care plans. I have recently completed my Certificate IV in Ageing Support to further strengthen knowledge and capability in providing high-quality, person-centred care. Just started my Diploma of Community Services. 

KEY SKILLS
· Personal and hygiene care (bathing, grooming, toileting)
· Manual handling and mobility support
· [bookmark: _GoBack]Medication prompting and meal assistance
· Companionship and emotional support
· Infection control and workplace safety
· Teamwork and effective communication
· Familiar with Aged Care Quality Standards

QUALIFICATIONS

Diploma of Community Services 
United Colleges of Australia, NSW
April 2025 - Present (In Progress)

Certificate IV in Ageing Support
United Colleges of Australia, NSW
Completed April 2025

Certificate III in Individual Support (Ageing)
United Colleges of Australia, NSW
Completed April 2024

Senior High School
Binangonan Catholic College, Philippines – 2019










PROFESSIONAL EXPERIENCE

Assistant in Nursing (AIN)
Medicator
June 2023 – Present
Estia Health 
(Formerly: Aurrum Aged Care – Wyoming, NSW)
· Assisted residents with personal care, including showering, dressing, and oral hygiene
· Supported residents with mobility and transfers using approved equipment
· Responded to call bells and provided timely assistance
· Assisted with meal preparation, feeding, and companionship
· Maintained cleanliness and restocked supplies across the ward
· Escorted residents to activities and appointments as needed

Service Crew / Barista
February 2023 – June 2023
Top Point Café – Japanese Garden, East Gosford, NSW
· Provided friendly customer service and handled food orders
· Prepared hot and cold beverages following hygiene protocols
· Maintained cleanliness of food prep and dining areas

Clerk / Supervisor
November 2019 – December 2022
DIVIMART Supermarket, Philippines
· Oversaw cashier operations and delegated daily tasks
· Conducted team meetings and promoted a safe work environment
· Ensured excellent customer service and resolved concerns
· Handled daily sales reporting and cash balancing

Cashier
June 2019 – November 2019
PUREGOLD Supermarket, Philippines
· Assisted customers with purchases, payments, and queries
· Maintained accurate cash handling and end-of-day balancing
· Provided friendly and efficient service in a fast-paced environment

REFERENCES

Madel Bedural
Registered Nurse – Aurrum Aged Care
📞 +61 452 596 829 | ✉️ madelbedural@gmail.com

Kris Hannah Castillo
Medicator – Triniti Care
📞 0431 888 780 | ✉️ khmac1012@gmail.com



