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	CONTACT
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	PROFILE

I possess a robust management background that enables me to adapt seamlessly to various environments. I am equally effective working independently and as part of a team, consistently striving to support others while leading by example and upholding business standards. My commitment to both personal and professional development is a key motivator, driving my ambition to succeed and advance within the management field.

	SKILLS


· Computer literate
· Fast learner
· Ability to adapt to all styles
· Good listener 
· Outstanding customer service

	EXPERIENCE

Assistant Store Manager
SuperCheap Auto
July 2023 - Current
Responsible for leading and developing a team of 15 staff members, overseeing administration and reporting of sales targets, stock management, and key performance indicators (KPIs). Managed the hiring and onboarding process for new employees, conducted staff meetings, and provided one-on-one coaching, feedback, and ongoing training and development. Ensured compliance with company standards in visual merchandising, and managed sales operations, cash handling, and opening and closing procedures. Additionally, handled end-of-month, quarterly, and seasonal administrative tasks, including disciplinary actions when necessary.
Store Manager
Jay Jays -Taree
August 2022 – July 2023
Conducted one-on-one staff coaching, training, and development, including managing disciplinary actions when necessary. Oversaw visual merchandising, stock takes, sales operations, and cash handling. Managed opening and closing procedures, staff rostering, and completed end-of-month, quarterly, and seasonal administrative tasks.

Store Manager
Yes Optus Taree
October 2021 – March 2022 
Maternity relief position
Reporting on business activities to the franchisee. Administration and reporting of sales targets, stock and KPIs. Conducting staff meetings and training. Sales, cash handling, opening and closing merchandising of stock. Leading a team of 5 sales consultants



	EDUCATION

2025 Spectre NSW
Certificate IV Leadership and Management
2016 TAFE NSW
Certificate III Individual support – Aged Care  

Senior First Aid Certificate
Mental Health First Aid
Assist – suicide prevention training
WWCC – WWC1181513E
National Criminal History Clearance
White Card – CGI1788935SEQ01
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	Referees

Josh Swan 
Former Manager HN Forster
· 0402 373 582

Paige Thomas
Rostering co-ordinator SRG
· 0423 694 873

Tim McLane
Team Leader – Calvary
· 0401 324 710

	Care Service Employee 
Calvary Retirement Communities
August 2020 – October 2021
Providing care, supervision and support to aged care residents in the retirement community. Working with other health professionals to maximise the individual's physical and mental wellbeing. Helping with personal care and activities of daily living. Person-centred practices and advocating for resident choice. Manual handling. Document writing. Positive behaviour support.



Disability Support Worker
Valley Industries PTY LTD
August 2017 – October 2020
Providing care, supervision and support for people with disability in their home, supporting independent living and employment. Working with other health care professionals to maximise the individual's physical, mental, emotional and spiritual wellbeing. Providing persoanl care assistance where required with a person centered approach to care practices, appropriate communication strategies and assistance when accessing the community. Focusing on positive behavior support and strategies while effectively participate in activites and community access with all clients.


Senior Sales Assistance/Floor Manager
Harvey Norman Forster
March 2012 – September 2017
Advise customers on the location, selection, price, availability and finance options on all items in stock. Customer service, meeting and greeting customers, helping with enquiries, thanking them for their business and encouraging them to shop with the store again. Operating cash registers and accepting payments, or preparing finance documents. Practising safe workplace procedures. Arranging for repair or replacement of faulty goods. Opening and closing of the store. Shift supervisor, cash handling, dealing with returns and exchanges in accordance with ACL and Harvey Norman policies and conflict resolution.
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