KIMBERLY T. SICO
41 John Batman Avenue, Werrington County 2747 
0431828721
kimberlysico5@gmail.com

EDUCATION
2023 – Diploma of Community Service - Australian Harbour International College 
2022 - Aged Care certificate 4 – Australian Harbour International College
[With certificate of accomplishment and Placement done with 120 hrs of work]
2019- Technical Vocational Livehood – STI Dasmarinas - [Culinary Arts]


Employment History
Disability support worker (self-employed)                                         	  	Feb ,2023 - Still
· Personal Care: Assisting with activities such as bathing, grooming, dressing, and toileting.
· Household Tasks: Supporting with cooking, cleaning, laundry, and other household chores.
· Medication Assistance: Administering medications as prescribed and keeping track of medication schedules.
· Communication Aid: Supporting individuals in communicating their needs and preferences.
· Emotional Support: Providing companionship, emotional reassurance, and social interaction.
· Community Integration: Assisting in participating in social activities, community events, and outings.
· Behavior Management: Implementing strategies to manage challenging behaviors and promote positive behavior.
· Documentation: Keeping accurate records of care plans, progress, and any incidents that occur.

Chemstools – Process/ Factory worker 					August 2022 - January 2023
· Operating machinery or equipment: Workers often handle machines used in production processes, ensuring they run smoothly.
· Quality control: Monitoring products or materials during production to ensure they meet standards.
· Material handling: Moving raw materials or finished goods to different parts of a production line.
· Assembly: Putting together components or parts to make finished products.
· Packing: Organizing finished products for shipment or storage

Signatures Buffet – Customer service representative                                                      July 2022 - Feb 2023
· Providing Customer Service: Addressing customer concerns, accommodating special requests, and ensuring a positive dining experience.
· Collaborating with Kitchen: Communicating customer preferences or special requests to the kitchen staff.
· Upselling: Suggesting additional items like appetizers, desserts, or beverages to increase sales.
· Table Setting: Arranging utensils, napkins, and condiments before customers arrive.
· Explaining Menu: Providing information about menu items, specials, and answering customer question


Languages
· English - Fluent in verbal and written.
· Filipino - Fluent in verbal and written.


Additional Qualifications
· Driver licence L (Learner permit)
· First Aid certificate/ CPR
· Working with Children Certificate
· NDIS worker check
· Aged care placement certificate


Referees
Lija Taylor	Kamal Oli
(Specialist support coordinator)	(Teacher – Aged care cert IV)
0425 310 600/ 1800 940 515	02 9268 0085
Lija.taylor@auscaresupport.com.au	kamaloli30@gmail.com



