Jashanpreet kaur	noorkhatda@gmail.com	+61466881757
JASHANPREET KAUR			 
Contact Number: 0421656009
 E-mail address: noorkhatda@gmail.com 
Address: Quakers Hill, NSW, 2763
LinkedIn URL: www.linkedin.com/in/jashanpreet-kaur-4b3837178

CAREER OBJECTIVE

Highly motivated and goal-oriented awarded Bachelor of Information Technology with majors in Web and Mobile Application Development from Victoria University. Completing certifications from Google and LinkedIn platforms to upgrade my skills and knowledge. Industrious and detail-oriented, and keen to apply my skills and knowledge in a challenging work environment. Competitive and team focused   achieve goals in the given timelines.  

CERTIFICATION 
· HLTAID009 Provide cardiopulmonary resuscitation
· HLTAID010 Provide basic emergency life support
· HLTAID011 Provide First Aid
· Certificate 3 in Individual Support
· The Fundamentals of Digital Marketing
· Cloud Computing Fundamentals

ACHIEVEMENTS & MEMBERSHIPS

· Member of Australian Computer Society                                                            
QUALITATIVE SKILLS 
· Excellent written and verbal communication skills
· Excellent management skills
· Strong presentation skills 

EDUCATION AND QUALIFICATIONS 

Professional Year 	                                                                                         
Performance Education, Sydney 
Key Subjects: Australian Business Culture and Environment, Achieving Career Success, Australian Workplace Skills and Professional Business Communication 
 
Bachelor of Information Technology 	 	 	 	          Dec 2018 - Nov 2021
Victoria University, Sydney 
Key learning areas included: Web development and software engineering 
Got High Distinction in cloud computing, Big data, Introduction to project management, Web application development



EMPLOYMENT HISTORY 

Support Worker (In Home Care)		                                              September 2023 – February 2024
Alliance Community 
Worked with Motor neuron disease (MND) client. 
Responsibilities 
· Care Plan Management and Medication Assistance using Webster Packs
· Personal Care (Showering, Dressing)
· Companionship 
· Hoist Transfer (Full Sling Lifter) 
· Preparing Food and helping in day-to-day tasks

Disability Support Worker (In Home Care)		                           January 2023 – August 2023
Hearts To Home (NDIS Registered Agency) 
Worked with clients who are non-verbal, blind, with Dementia, Autism Spectrum Disorders, Anxiety Disorders, Neurological Disorders, Paralysis, patients with spinal code Injuries.
Clients Age ranging 15 to 85 years.
 Responsibilities 
· Care Plan Management and Medication Assistance using Webster Packs
· Personal Care (Showering, Dressing)
· Bowel care
· Companionship 
· Hoist Transfer (Full Sling Lifter and did Standing transfers too) 
· Preparing Food and helping in day-to-day tasks



Customer Service Representative                                   	 		          April 2021 – May 2023
McDonalds, Australia
 Responsibilities
· Proven time-management skills and ability to work under pressure.
· Actively participate in team meetings.
· Delivering Exceptional Customer Service to customers. 


Customer Service Representative                                   	 	            September 2021 – May 2022
Big W, Australia
 Responsibilities 

· Proven time-management skills and ability to work under pressure.
· Actively participate in team meetings.
· Delivering Exceptional Customer Service to customers. 
· Lead the team and providing required training to new staff.

Store person    	 		                                                                              May 2021 – Sept 2021
LF Logistics, Marsden Park
 Responsibilities 
· RF Scanning receiving the products.  
· Picking and packing orders as per given on orders.
· KPIs driven work.
· Actively participate in team meetings.
· Proven time-management skills and ability to work under pressure.
· Lead the team and providing required training to new staff.


HOBBIES
Exploring new things and places, reading books
 
LANGUAGES
English, Punjabi and Hindi  

REFERENCES
Available upon request 
AVAILABLE - Full time 
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