	Kanta Chand
91 Richmond Road, Oran Park – 0406033122 – kanta.chand76@yahoo.com.au


	Employment History
	

	
	Shift Manager
McDonalds Australia
September 2010   –  29th March 2020
Key responsibilities 
· Managing customer requirements and providing quality customer services
· Running of the service and kitchen areas
·  Training and managing staffs
· Ensuring that food ad hygiene regulations and followed 
· Ensuring compliance with staff health and safety regulations
· Ensuring that food is prepared and cooked to set company specifications in an effective manner
· Wrapping and packaging of food
· Managing complaints from the public and making decisions for positive outcomes
· Cash handling responsibilities
· 
AIN (Assistant in Nursing)
Kilbride nursing home, Rosemeadow, Campbell town 
November 2014 – November 2019 (Causal )


	Education & Qualification
	[bookmark: _GoBack]High School
Sangam School, Fiji Islands
· 6th form certificate 
· Full Australian Driver’s License
· Advance shift management certificate (McDonalds Level 2)
· Australian First Aid certificate  – March 2011
· Certificate III in Aged Care
· Certificate in Food and Hygiene

 

	Competencies                     
	· Customer sales and service – 16 years working in McDonalds Australia and New Zealand. Supervising staff, managing customer service, negotiation and sales, assisting those new to the job to become familiars with the workplace and what is required of them
· Able to communicate clear and firm directions when needed things to be done
· Able to delegate tasks to develop staff ability and increase their confidence within their job description.

	Practicing Judgement 
	· Able to objectively evaluate work environments and provide excellent customer service in stressful or tense situations
· Able to use negotiate to resolve disputes
· Working to work alongside team members to come up with good solutions to any work site problems
· Able to ask or give help when necessary

	References	1. Amanda Lang 
           PH: 0405700093
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PH: 0401088935
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PH: 0410763808
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