JYOTI RAUT
0415 363 603| rojina4@gmail.com 
1/216 Hanry Parry Dr North Gosford 2250


CAREER OBJECTIVE

I am experienced in various aspects of Elderly / People with Disability care provision, from general domestic duties to the implementation of comprehensive care plans. I have potential to perform with positive working approaches as a team worker. With years of experience, I have successfully developed relationships based on respect and trust– valuing clients input by critically analysing things that are important to them. Hence, I seek a role with a quality service provider where I can continue to support people reach their goals and lead full lives.

SKILLS 



Classification - Confidential





· Punctual, reliable, honest, hardworking, and able to use own initiative.
· Experience of dealing with challenging behaviours.
· Possessing a caring and understanding attitude. 
· Being flexible in daily work & routines also having own transport with comprehensive insurance & able to travel.
· Have the energy and enthusiasm to carry out and complete projects.
· Understanding of privacy and confidentiality principles
· Outstanding interpersonal skills.
· Competent worker as an individual and a team member.
· Applying knowledge of own role as part of a team.
· Well-presented and good communication skills.
· Adaptable and flexible.
· Working with diverse individuals and groups.
· Able to work under pressure and problems solving.
· Being open to learning new ideas and techniques.

ATTRIBUTES


· Work in a team
· Work independently 
· Problem solving
· Self-management
· Hard working
· Able to follow instructions
· Initiative
· Willing to learn
· Good presentation
· Approachable
· Honest
· Reliable
· Respectful
· Empathetic
· Cooperative
· Punctual
· Good work ethic
· Caring


EDUCATION AND TRAINING
· Diploma in Community Services |Sydney Australia |2023
· Bachelors in business studies | Nepal 

DIPLOMA IN COMMUNITY SERVICES WORK PLACEMENT

Punctual Pybestraian Care Home| Sydney | 60 hours placement |Jan 2023
Aged care worker
· Assisting clients with their activities of daily living
· Punctual Perform manual handling.
· Observe and record client behaviours.
· Maintain reports of client’s medical history and monitoring their changes in their conditions.
· Keep on eye in client’s vital signs and symptoms.
· Maintain hygienic and safe working environment in compliance with health and safety procedures.
· Keep eye on each aspect of client’s care that include physical activity plus proper diet.
· Report any hazard, incident, and abuse that happens in the dignity.
· Maintain client’s privacy, confidentiality, and dignity.
· Work within the scope of practice.

Pacific Lodge Aged Care Home | Sydney | 60 hours placement | Aug 2023
Aged care worker
· Same as above

EMPLOYMENT HISTORY

[bookmark: _Hlk145519962]IGA Elanora Heights| Elanora Heights, NSW | Jun 2016 – Sep 2023
Manager
· Organizing all store operations and allocate responsibilities to personnel
· Supervising and guiding staff towards maximum performance
· Preparing and controlling the store’s budget aiming for minimum expenditure and
· efficiency
· Monitoring stock levels and purchases and ensure they stay within budget
· Dealing with complaints from customers to maintain the store’s reputation
· Inspecting the areas in the store and resolve any issues that might arise
· Planning in-store promotional events or display
· Monitoring market trends to determine the need for improvements in the store
· Analysing sales and revenue reports and make forecasts
· Implementing health and safety guidelines for staff and customers.
 


CERTIFICATE & LICENCES	

· P2 Driver Licence
· Working With Vulnerable People Card
· Current Police check
· Fully vaccinated with booster

LANGUAGES KNOWN

· English
· Nepali
· Hindi

COMPUTER KNOWLEGED

•   Profound knowledge of MS Office (Word, Excel, PowerPoint)

RECREATIONAL ACTIVITIES

•  Cooking, gardening, Swimming, Reading, Travelling, Crafting

AVAILABLE DAYS
· WEEKDAYS / WEEKENDS / AM/PM / SLEEPOVER / All Public holiday

REFEREES
Available on request

DECLARATIONS

I certify that the information mentioned above is completely true to the best of my knowledge and belief.

Jyoti
