Jessica Brady

26 Tarrawarra Avenue, Gledswood hills 
Phone: 0487 680 284
Email: jessbrady556@hotmail.com
18/09/1994
SUMMARY
I am an enthusiastic worker who you will find trustworthy and loyal to any position I am entrusted with, I have good communication and people's skills as well as a happy and friendly nature. I've had more than 6 years' experience working in aged care, I have been a team leader in some facility's and have been instructed many times to train new staff. I have great customer service skills due to working in hospitality and also working at a supermarket. I am someone who loves to learn new things and work great in a team as well as independently. 

KEY SKILLS
· Excellent presentation, communication and interpersonal skills, great customer service skills
· Exceptional time management and organizational skills
· Adaptable, flexible and open to changing work environments
· Self-motivated, dependable and readily able to learn new skills
· Ability to take directions and work unsupervised where necessary or in a team environment
· Ability to work under pressure, be assertive and flexible 
· Competent in the use of Microsoft office, windows, internet and email software
· Competent user of Microsoft Word, Excel and Publisher
· Take pride in accurate data entry
EXPERIENCE
2011 Aged care worker, Sandgate Masonic Care
         My responsibility included working with the elderly in the dementia ward as well as supporting personal care, general housekeeping and supporting clients with activities.
2013 Checkout clerk, Fresh Choice
         My responsibilities included handling cash, customer service as well as general assistance around the store.
2013 Aged care worker, Wood Retirement Village
         My Responsibilities included showering residents, changing beds, feeding residents, supervision of elderly residents, training of new staff, work in palliative care and dementia wards.
2014 Store Assistant, Pita Hut, Chemise QLD
         My responsibilities included customer service, handling cash and cleaning duties
2015- 2016 Fuji Xerox Worker, Brisbane QLD
         My responsibilities where to clean and check the printers to see if there were any problems with them. I also spoke to clients and showed trained them on how to use it. I also was helping in a print room for Fuji Xerox making booklets using excel, data base and access.
2016– 2017 Overlander
[bookmark: _Hlk96960308]         My responsibilities include Operating TAB and Keno, Operating a point-of-sale terminal and EFTPOS machine, servicing customers with drinks and food, Facilitating payments from poker machines, or fixing them when they get stuck., Filling in timesheets, safety incident reports and stock control logs.
2017- 2019 Rochester and Elmore district health
         My responsibilities include attending to residents or patient's hygiene, supervision of the elderly and working with palliatives and dementia wards. Using of manad and answering phone calls.
2019 – 2020 Carrington care Camden 
· My responsibilities include showering, feeding, attending to personal hygiene, supervision of the elderly, working with palliative and dementia consumers. I have worked in the diversional therapy office for them taking over another staff member roll for 5 months.

2020- present Estia health Wodonga
·  My responsibilities include showering, feeding, attending to personal hygiene, supervision of elderly residents and working with palliative and dementia wards.



EDUCATION AND TRAINING
2012 Year 12 certificate, Craigslea State High School
2013 Aged Care Trainee, through LLNP Northgate Brisbane
2015 certificate 3 in aged care

	 


 
REFEREES
 Nina Boo
Rochester and Elmore district (Nurse in charge)
0467 606 651

 Suzie Yammouni
Advantage care Work colleague
0405139419

Karen Rhodes
Manager 
Charcoal chicken
0497 371 887
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