Jenny Heard
10 Olley Ave, Oran Park, NSW, 2570 M: 0450 375045 
E: jheard77@hotmail.com
Summary
AIN/Personal Care Assistant/Support Worker with experience in aged care, palliative care, dementia, acquired brain injury, autism, mental illness, spinal injury, down syndrome, intellectual disability, cerebral palsy, epilepsy and seizures, diabetes, difficult and challenging behaviours, incontinence, bowel care, PECC feeding, catheter change and preparation, wound cleaning and dressing, all aspects of personal care and eating, exercise therapy support, rehabilitation, manual handling and medication administration. Assistance with implementing and following care plans. Shift notes, documenting and documentation.
Current first aid certificate, drivers license and car, police and working with children’s clearance.
I am passionate about providing patient’s a safe and compassionate quality of life.

Experience

Disability Macarthur Family Support and Care    2017 – present
One on one support, in home and transporting to appointments and community access
Day programme group
Respite care of high needs children, teens and adults

Alive4Life Allied Health Services    2018 – present
Supported independent living / group home
Dementia care
Palliative care
Mental illness support



Manmap Pty Ltd    2016 – 2018
Customer Service
Account Keeping
Payroll


Australian Homecare   2010 – 2015 (on and off while raising 2 children)
Spinal Injury
Palliative Care
Acquired Brain Injury

References provided on request





