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CAREER OBJECTIVE
I Think ill make a great exception to the team because i have gain traits such as-Hardworking, highly motivated professional eager to lend combined knowledge and skills to enhance business performance. Operates well in both individual and team capacities, leveraging seasoned work ethic to quickly adapt to different processes and drive company objectives. Resourceful and results-driven with a passion for growth and efficiency to meet company needs and increase service value, I'm also very caring and I'm an empath.
SKILLS
	· Sales Expertise
	
	· Strategic Planning

	· Records Maintenance
	
	· Google Drive

	· Sales and Marketing
	
	· Cost Control

	· POS Systems Operations
	
	· Goals and Performance

	· Staff Management
	
	· Customer Service

	· Time Management
	
	· Staff Supervision

	· Employee Scheduling
	
	· Database Management

	· Coaching and Mentoring
	
	· Cash Auditing

	· Store Opening and Closing
	
	· Attention to Detail

	· Human Resource Policies
	
	· Microsoft Office Suite

	· Work Planning and Prioritization
	
	· Customer Experience

	· Database Maintenance
	
	· Answering Customer Questions

	· Answering Calls
	
	


EXPERIENCE
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	ASSISTANT STORE MANAGER  McDonalds
	Sydney, NSW 
	 
	March 2017 - Present 


 
	· Managed day-to-day operations including scheduling shifts, assigning tasks.
	
	· Resolved customer complaints efficiently while maintaining excellent customer service.

	· Supervised cash handling processes to ensure accuracy of transactions.
	
	· Built employee knowledge with training and mentoring.

	· Maintained organized store environment for customer and employee health and safety.
	
	· Coached employees on customer service and selling techniques.

	· Demonstrated ability to manage and motivate staff to achieve sales targets.
	
	· Held employees accountable and corrected issues to achieve high standards.

	· Ensured compliance with all store policies and procedures.
	
	· Paperwork
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	WORK EXPERIENCE- NURSING (ASSISTANT)  Nepean Hospital 
	Sydney, NSW 
	 
	June 2017 - July 2017 


 
	· Maintained a clean and safe work environment by adhering to sanitation protocols and safety guidelines.
	
	· Displayed excellent teamwork skills

	· Looking after Patients
	
	· Chart work/paper work

	· Assisted nurses with patient care activities such as vital sign monitoring, ambulation, and hygiene.
	
	· Answered patient call lights and performed timely services to enhance physical well-being of patients.

	· Monitored vitals signs, glucose levels, and other indicators of health status regularly.
	
	· Provided assistance with daily living activities like eating or bathing when necessary.

	· Transferred and assisted patients with mobility using various methods.
	
	





EDUCATION
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		HIGH SCHOOL DIPLOMA 
	 
	



	Erskine Park High School , Sydney 
	 
	December 2019
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		CERTIFICATION IN ASSISTANT NURSING 
	 
	



	Kingwood Tafe , Kingwood 
	 
	December 2019





CERTIFICATIONS
	· Cert III Heath Services Assistance (Acute Care)
	
	· Certificate in Advancing my leadership Course

	· Cert III in Retail 
	
	· Outstanding Future Leader-2023 McDonalds Award

	· Cert IV in Leadership and Management 
	
	· LGR- Leading Great Restaurant Course 

	· Developing the Leader in Me Course 
	
	· Food Safety Supervisor Certificate 

	· High School Certificate 
	
	


AWARDS
· Outstanding Future Leader 
· Manager of the month- 2 times
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