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Blacktown, NSW
+61 0404401076  | smitaacharya837@gmail.com

Professional Summary
Dedicated Nursing student with hands-on experience in aged care and customer service. Skilled in assisting with daily routines such as personal hygiene, household chores, transportation, and recreational activities. Focused on helping clients achieve their objectives and maintain independence through the use of common devices and tools. Compassionate and dedicated approach to care.
Work Experience
Aged Care as Care Worker, Clover Lea Nursing Home, Burwood, NSW
February 2024 – March 2024
Responsibilities
· Established connection with families, staff, and volunteers and facilitated communication between them.
· Protected the rights of residents and ensured care provided maintained resident's dignity and privacy.
· Assisted residents with showering, including preparation, monitoring, personal hygiene tasks, and clean up, while ensuring their safety and comfort.
· Respected the confidentiality of residents and other team members.
· Demonstrated an understanding of the internal/external complaints mechanism.
· Demonstrated an understanding and commitment to Continuous Quality Improvement.
· Attended to the personal needs of residents including all activities of daily living and provided social and emotional support following care plans.
· Provided opportunities for residents to participate in meaningful activities.
· Supported residents' choices and decision-making.
· Provided domestic services in the residential facility including food handling, laundry, cleaning, and other tasks as instructed.
· Reported and documented any changes in the resident's health and well-being.

Line Luchador/ Crew Member at MadMex Mexican Restaurant, Blacktown, NSW
April 2024 – Present
Responsibilities
· Provided excellent customer service serving food and drinks.
· Maintained restaurant cleanliness and hygiene.
· Assisted with opening and closing procedures.
· Worked well with team members for smooth operations.

Customer Service Attendant at Bakers Delight, Blacktown, NSW
April 2024- October 2024
Responsibilities
· Handled cash and POS operations accurately.
· Helped in opening/closing duties, including cleaning and restocking.
· Assisted customers with inquiries and purchases.
· Used product knowledge to upsell items
Education
· Bachelor of Nursing                                                                   2025 to Present
Australian Catholic University, Blacktown, NSW, 2048
· Certificate III in Individual Support (Ageing Only) 		
Encourage Training College, Auburn, NSW
Interest
· Passionate about providing care and support to seniors, individuals with disabilities, and children.
· Interested in learning and using basic computer skills and administrative roles to support my work in the community.
· Dedicated to working for the betterment of society and making a positive impact on the lives of those in need.
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