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Career Objective 
 
To get an opportunity where I can make the best of my potential and contribute to the 
organization’s growth. 
 
  
Skills Summary 
  
Engaging in patient customer service professional with 10+ years of experience 
responding to all types of customer inquiries. Eager to join in a company to grow 
customer loyalty and maintain the highest level of customer service. In previous roles, 
maintained a customer retention rate 80% above and received 99% positive customer 
survey results. 
 

Work experiences:  
 
Branch Manager 
MVC Logistic Solutions Inc. 
October 2017–Present 
  
Financial Advisor 
Manulife-Philippines 
June 2017 – June 2018 
 
Account Manager 
ACE Logistic Inc.  
March 2015 – July 2017 
 
Branch – OIC 
MDA Pharmaceutical Inc. 
January 2014 – February 2015 
 
Education 
  
 Bachelor of Science in Nursing 



 University of San Carlos-Cebu 
 June 2009–March 2013 
 
Languages 
  

 Tagalog and Visaya—Native 
 English 

 
Skills: 
 

 Communication skills. 

 Leadership skills. 

 Teamwork skills. 

 Interpersonal skills. 

 Learning/adaptability skills. 

 Self-management skills. 

 Organizational skills. 

 Computer skills 

 
 
 
 


