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	        SKILL
· communication
· problem-solving
· Customer Experience
· Picking and delivering 
· Leadership
· Time management
· Teamwork 
   EDUCATION
· FIRST AID AND CPR
· CERT 3 IN INDIVIDUAL SUPPORT

STUDYING-

· Diploma of Community Services 
March 2O23 TO Present






	
	PROFESSIONAL SUMMARY
Hardworking professional with exceptional talents in fulfillment, communication and fast learner. Energetic customer assistant with experience working in solitary role or as part of fast-paced team. Honest and punctual employee. Multitasking. Work under pressure.

	WORK HISTORY

          Customer Service Representative (Aussie Kebab) 
          Sydney, NSW• April 2023 to Present 

· Maintained customer satisfaction with forward-thinking strategies focused on addressing customer needs and resolving concerns.
· Answered customer telephone calls promptly to avoid on-hold wait times.
· Cash handling.
· Filling products and goods.
· Offered advice and assistance to customers, paying attention to special needs or wants.


           PCYC Parramatta – Volunteer at Kids Day program
           Sydney, NSW• 12/2023 - 02/2024
· Maintain an understanding of professional areas of responsibilities.
· Establish and maintain positive professional relationships with Club members, young people visiting the Club, venue users, community, volunteers, and other stakeholders.
· Engage with local young people to increase youth participation across all areas of club operations.
· Organize and have a demonstrated experience to improve business performance, with strong project management skills.




Incredible Community Care – Disability Support Worker
     Sydney, NSW• Feb 2024 – June 2024

· Provide quality support to our participants in an accommodation setting, that includes.
· Promoting participants choice and control in their daily activities
· Providing personal care with dignity such as grooming, dressing, showering etc.
· Following behavior support plans to support participants live more independently.
· Driving participants to community events, Dr appointments, shopping
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