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	CERTIFICATES
· Certificate III in Aged Care
· First Aid Certificate 
· Police check clearance
· NSW Working with children’s check
[image: ]	ADDRESS
9 Spitzer St Gregory Hills 2557
[image: ]	PHONE
0410161272
[image: ]	EMAIL
heidimoana@gmail.com


	personal profile
My experience with working in the Aged Care sector as well as undertaking the qualification requirements has given me the opportunity and confidence to pursue my passion in working to assist people in need.
 I am a person with love, compassion and patience who possess strong listening and oral communication skills to be successful at this occupation. I have the ability to work closely as a team or individuals with disabilities in providing care for people who have complex and challenging needs in terms of their behavior and emotional, psychological and developmental wellbeing.
PERSONAL SKILLS AND ATTRIBUTES 
· Empathy and flexibility
· Compassion support worker
· Trust and honesty
· Adaptability and time management
· Problem solving and listening skills
· Team player and communication skills
Hobbies and interests
· Indoor and outdoor activities
· Sports and exercise
· Family and movie time, Church
Employment history
Company: National Workforce Agency
October2023- Current Position: Store-person
· Picking customers’ orders
· Assisting with packing orders
· Cleaning routine daily
Company: CareX Australia
March 2023- October 2023
Position: Support worker
· Network with communities to help clients needs
· Transporting clients to doctors and appointments
· Assisting clients to their daily program and activities
· Provide physical and emotional support
· Prepare meals
· House cleaning
Company: I-Help Disability Services 
May 2022- March 2023
Position: Support Worker
· Writing daily reports and recording client data
· Network with communities to help clients needs
· Transporting clients to doctors and appointments
· Assisting clients to their daily program and activities
· Provide physical and emotional support
· Prepare meals
· House cleaning
Company: Umbrella Disability Services 
July 2020- February 2022
Position: Support worker
· Writing daily reports and recording client data
· Network with communities to help clients needs
· Transporting clients to doctors and appointments
· Assisting clients to their daily program and activities
· Provide physical and emotional support
· Prepare meals
· House cleaning
Company: Positive Care Solutions 
October 2020 -November 2021
Position: Support Worker 
· Writing daily reports and recording client data
· Network with communities to help clients needs
· Transporting clients to doctors and appointments
· Assisting clients to their daily program and activities
· Provide physical and emotional support
· Prepare meals
· House cleaning
Company: Partner In Your Care
Jan 2019 – July 2020
Position: Support Worker
· Writing daily reports and recording client data
· Network with communities to help clients needs
· Transporting clients to doctors and appointments
· Assisting clients to their daily program and activities
· Provide physical and emotional support 
Company: The Whiddon Group Aged Care
August 2012- September 2016
Position: Assistant in Nursing
· Personal Care e.g showering, toileting
· Writing daily reports
· Assisting clients with their meals e.g feeding
· Change bed linens, run errands, directs visitors 
· Monitor health and record signs
· Serves and collects food trays and feed patients requiring help
Company: Summit Care Aged Care
October 2017- December 2018
Position: Assistant in Nursing 
· Personal Care e.g. Showering, toileting 
· Writing Daily Reports
· Assisting clients with meals e.g. Feeding
· Changes bed linens, runs errands, directs visitors, and answers telephone
· Monitor Health & Record signs
· Serves and collects food trays and feeds patients requiring help.
REFERENCES
Cassandra. 
National Workforce 
Supervisor 
0298682222

David. Adegoju
CareX Australia
Team leader
0434058624

Halima. Hassan
I-Help Disability Services 
Human Resources manager
03-98636959

Jeremiah. Koayen
Umbrella Disability Services
Human Resources manager
0434418620
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