Punam Thapa
1/26-28 Saint Georges Parade, Hurstville, NSW 2220
Mobile: 0452 048 147
Email: punamthapa1999@gmail.com

Professional Summary
Dedicated and compassionate Disability Support Worker with nearly five years of experience providing personal care, domestic assistance, and community support to clients with varying needs. Skilled in working in SIL houses, delivering recreational activities, and ensuring client safety and dignity. Certified in First Aid, CPR, Manual Handling, and NDIS Check, with a full Australian Driving License. Currently holding a Student Visa (Subclass 500) and seeking better career opportunities in the disability and aged care sector.

Education
Bachelors in information technology
Kings Own Institute (Ongoing )
Diploma in Community Services
Nurse Training Australia (May 2020 – September 2021)
Certificate IV in Disability
Nurse Training Australia (May 2019 – May 2020)
Higher Secondary Education
Paramount Higher Secondary School (August 2018)

Certifications
· Certificate IV in Disability Support
· Diploma of Community Services
· First Aid Certificate
· CPR Certificate
· Manual Handling Certificate
· NDIS Worker Check
· Working with Children Check
· Australian Full Driving License
· COVID-19 Training Certificate
· COVID-19 Vaccination Record



Employment History

My Guardian Disability and Aged Care Support
Disability Support Worker (Since 2023 – Current)
· Providing personal care including showering, toileting, dressing, grooming, and feeding (including PEG feeding).
· Offering domestic assistance and supporting clients with household tasks.
· Assisting clients with community access, social support, and recreational activities.
· Working in Supported Independent Living (SIL) environments, understanding daily operations and care needs.
· Ensuring documentation and reporting as per NDIS standards.
· Maintaining a person-centred approach to enhance client independence and dignity.






FIFO Assistant in Nursing (Regional Placements)
Various Locations via Agency
2022 – 2023
· Provided personal and clinical care in aged care facilities across regional NSW and QLD.
· Adapted quickly to diverse environments, demonstrating flexibility and strong teamwork.
· Ensured quality care and safety in challenging remote and rural settings.








Saint Charbel Care Centre, Punchbowl
Recreational Activities Officer / Disability Support Worker (May 2021 – 2023)
· Conducted recreational activities to improve residents' quality of life.
· Provided personal care and mobility assistance.
· Built strong relationships with residents through clear communication and empathy.
· Supported clinical staff with routine technical support and documentation tasks.




Advance Care Agency, Blacktown
Assistant in Nursing / Disability Support Worker (Sep 2020 – April 2021)
· Assisted with personal care, mobility, and rehabilitation exercises.
· Supported nursing staff in various clinical and domestic tasks.
· Provided companionship and emotional support to clients.



Clermont Nursing Home, Ryde
Nursing Assistant and Catering Assistant (May 2020 – Sep 2020)
· Assisted residents with daily living activities and manual handling.
· Handled safe food preparation and hygiene practices.
· Monitored and responded to residents' safety and health needs.



Homecare/Personal Care Worker, Castle Hill
Personal Carer (Aug 2019 – Dec 2019)
· Delivered personal care and daily medication support.
· Provided social support and assisted with manual transfers.





Skills and Strengths
· Personal Care and Complex Care (including PEG feeding)
· Recreational Activity Planning
· Community Access and Engagement
· Manual Handling and Mobility Assistance
· Exceptional Communication and Empathy
· Accurate Documentation and NDIS Compliance
· Team Collaboration and Independence
· Fast Learner and Flexible Worker
· Culturally Sensitive and Inclusive Practice




Personal Attributes
· Strong communication and interpersonal skills
· Quick learner and adaptable to diverse environments
· Excellent time management and organizational abilities
· Passionate about supporting and empowering people with disabilities


Languages
· English: Fluent
· Nepali: Fluent


Availability
UPON REQUEST 

References
UPON REQUEST 
