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Professional Summary[image: ]
I am a self-motivated and tenacious individual with a strong desire to achieve and succeed. My appearance is immaculate and professionally presented, I have a confident phone manner with a clear voice. I am responsible and professional with excellent sales, service and interpersonal skills. I am Committed to making every customer feel welcome and assist with any need. I am an upbeat and very bubbly customer-focused Sales Associate with several years of experience in retail environments. Flexible and approachable, with strong organizational and time management skills. Able to deliver memorable guest experience through welcoming interactions and extensive product knowledge. I am also a motivated retail professional with strong problem-solving abilities with face to face and over the phone. I can learn new information quickly to maximize contributions and respond to changing customer preferences, I adapt to change quite quickly. I have a Desire to apply expertise to new role with any company and make lasting positive impacts on business operations. Hardworking and punctual, results-focused professional.[image: ]
Experience[image: ]
Shelter [image: ]
January 2023 - Current[image: ]
Service and Hospitality Trainee [image: ]
· Serving Customers[image: ]
· Setting/packing up coffee Truck[image: ]
· Making peoples orders[image: ]
· Following OHS procedures[image: ]

Hammond Care Gosford [image: ]
January 2022 - January 2023[image: ]
Support Worker [image: ]
· Assist with personal care, healthcare and hygiene, in areas such as dressing, bathing, toileting, and eating[image: ]
· Assist to develop community skills, such as budgeting, shopping, cooking etc[image: ]
· Support activities of mobility and transferring, which promotes independence[image: ]
· Support with necessary household duties such as cooking, cleaning and laundry activities[image: ]
· Assisting in medication management or attending medical appointments[image: ]
· Supporting social, vocational and community activities[image: ]
· Developing relationships in the wider community[image: ]
· Assisting in the development of care plans[image: ]
· Secretarial support and/or assisting with administrative functions[image: ]
[image: ]
Brugge[image: ]
December 2021 - June 2022
[image: ]Waitress/Bartender
· [image: ]Open and close restaurant
· Cleaning, cash handling, pos systems[image: ]
· Completed closing duties and re-stocked tableware and supplies.[image: ]
· Prepared beverages following proper portioning standards for consistency.

Kmart [image: ]
December 2017 - January 2021[image: ]
Retail Sales Assistant [image: ]
· Sales[image: ]
· Eftpos[image: ]
· Elite customer service[image: ]
· Stock Replenishing[image: ]
· Merchandising[image: ]
· Conflict resolution
[image: ]
Naturally Gluten Free [image: ]
October 2016 - March 2017[image: ]
Production Worker [image: ]
· Monitored cooking completion times for efficient use of ovens and other equipment[image: ]
· Rolled, cut and shaped dough to form bread, rolls, cookies, cupcakes, pie crusts[image: ]
· And other baked goods[image: ]
· Followed code dating procedures and adhered to legal regulations governing product labeling and packaging.[image: ]
References[image: ]
 Vineet Chauchan (Brugge) 0450 079 699[image: ]
	[image: ]
	[image: ]
	Gosford, NSW, 2250
[image: ]
0415906162
[image: ]
georgiamarheine85@gmail.com
[image: ]
Skills[image: ]
· Initiative and Self-Motivation[image: ]
· Health Code Compliance[image: ]
· Disability Care[image: ]
· Self-Directed[image: ]
· Active Listening[image: ]
· POS Systems
· Attention to detail
· Health knowledge




[image: ]Qualifications
· [image: ]RSA
· RCG (10001788551)
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