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Gladys Coker 
	GLADYS COKER	Phone: 0423654100	E-mail: COKERGLADYS2890@GMAIL.COM	 


	
	Career Objectives
Hardworking individual focused on providing optimal support to customers through personalized assistance and care required to support customer needs. Proficient in organisation, strong customer focus as well as ability to work in a team and under pressure. Caring, organized and friendly with excellent interpersonal skills. 

Education
Western Sydney University, Sydney, NSW Bachelor’s in Social Work (currently studying 
Capital Careers, Sydney Certificate IV, Disability, 04/2020 
Tafe NSW, Sydney Certificate III, Tourism, Travel and Events 2018
Current First Aid + CPR 
Working with Children’s check + National police check

Previous Employment 
AFFORD, Disability Support Worker, Sydney, NSW June 2019 – December 2021
●  Offered social support by transporting clients to events and activities, in addition to medical appointments and shopping trips. 
●  Checked medication schedules and patient needs to enforce correct medication administration. 
●  Assisted clients with daily living needs, including bathing and personal grooming, to maintain self-esteem and general wellness. 
●  Designed individualized plans detailing daily activities and needs for patients. 
●  Adhered to all company requirements for patient interactions and care 
standards. 
Nationwide Care Plus, Acting Team Leader Disability Support Worker, October 2021 – Feb 2022
· Coordinate rosters alongside our Roster Officers to support client's requirements according to individual support needs, service funding and relevant legislation
· manage conflict, provide coaching and developing opportunities and address performance issues within your team
· Administrative responsibilities include but are not limited to; Claiming for services, develop and maintain client plans, database management
· Coordinate and manage the daily operations of support services, including the provision of formal supervision and management of a team of Disability Support Workers
Beyond Care, Disability Support Worker  October 2020 – April 2021
· Same job description as AFFORD
Mable – Disability Support Worker February 2022 – April 2022
· Same job description as AFFORD
RETAIL SALES ASSISTANT 12/2017 to 06/2019
THE JUST GROUP, Sydney, NSW
● Gain marketing and sales experience by advertising promotions, explaining 
company policies, closing sales and adapting to client needs 
●  Provide professional and accessible client service by establishing working 
relationships with all stakeholders of the company. 
●  Gain financial organisation skills by opening and closing cash registers, 
processing transactions, handling large sums of money and approving 
overrides. 
●  Maintained cleaned and organised inventory and curated displays of rotating 
seasonal clothing and accessories. 
Travel AGENT, Travel Partners June – September 2018
· Designing and developing a tour 
· Determining an itinerary for tour escorts
· Assisting the overseas tour operating partner company in developing brochure content and marketing programs 
· Making travel and accommodation reservations 
· Offering face to face and telephone advice to customers 
· Quoting holidays and converting these to bookings 
· Maximising sales and customer holiday experience by suggesting upgrades
· Offering excellent customer service, dealing with complaints in a calm and diplomatic manner
· Keeping products and brand knowledge up to date whilst having in depth knowledge of the company’s brochures and destinations 


Skills
· Excellent communication and interpersonal skills 
●  Effective influencing and negotiation skills 
●  Strong customer focus 
●  Ability to work under pressure and to tight deadlines 
●  Analysing and problem-solving skills 
● Flexibility 
● Strong time-management skills
● Attention to detail 
● Demonstrable leadership and management qualities 
● Attention to detail 
● Excellent communication 
● Interpersonal skills
● First Aid + CPR + Manual Handling
● Problem-solving skills 
● Time-management 


Work References 

REFERENCES WILL BE PROVIDED UPON REQUEST.
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