

	ELIZA DHAKAL 
	2099 Cromer
0413965641 
   elizaskt1@gmail.com 


Objectives
Compassionate and dedicated individual with a genuine interest in providing quality care for elderly individuals. Recent graduate of the Certificate III in Individual Support (Aged Care) with a strong foundation in personal care, communication, and safety protocols. Eager to apply my skills and enthusiasm to a professional role in aged care.

Skills

· Personal care assistance (bathing, dressing, grooming, etc.)
· Medication support (under supervision)
· First aid and CPR certified
· Strong communication and interpersonal skills
· Ability to handle challenging situations with patience and empathy
· Basic housekeeping and meal preparation
· Ability to work both independently and as part of a team
· Knowledge of infection control and safety procedures


Education

Bachelors in Agricultural Science                                                                                   2018-2023                                     
 Institute of Agriculture and Animal Science (IAAS) Tribhuvan University, Kathmandu

Certificate III in Individual Support (Aged Care)  
Australian Community and Management College                                                              2024- 2025


Certificate and Training

· AFP Police Check  

· First Aid 

· CPR  and Manual Handling                                                                               

· WWCC

· NDIS Orientation Module

· Infection Control in Aged Care

· Hand Hygiene and Hand Dermatitis

Employment History 
Early Childhood Educator, Explore and Develop, Dee Why                           SEP 2024- FEB 2025
· Developing and implementing age-appropriate curriculum and activities.
· Creating a positive, inclusive, and engaging learning environment.
· Assessing children's progress through observations and developmental checklists.
· Providing nurturing care, supporting children’s emotional, social, and physical needs.
· Building strong relationships with families through regular communication and updates.

Pharmacy Assistant, Chemist Warehouse, Manly                                                    SEP 2023- AUG2024                                                 
· Assisting customers with sales and product inquiries to ensure exceptional service.
· Collaborating with team members to fulfill daily store responsibilities efficiently.
· Promoting products and services to drive sales.
· Operating checkout and managing delivery orders effectively
· Maintaining optimal stock levels and implementing merchandising strategies


References 
Name: Niranjan Prasai 
      Position: Director, Oscar training center
Contact: 0451995201

Name: Saraswati Upadhyaya
Position:  Aged Care Worker
Contact:0401691248
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