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Summary
I have more than 15 years of work experience, I am characterized by having great leadership skills, quickly learning the organization's processes, and implementing changes and improvements that favour it. I carry out my work with great dedication, taking into account the value of the "sense of belonging" not only personally, but also cultivating it in my work. I need to constantly learn new things and I like to share that knowledge with my work team. A summary of my profile would be leader, inquisitive, self-taught, respectful, loyal, with empathy, critical thinking and a sense of belonging. This would be a great opportunity and allows me to bring the best of me to the clients. 
I am a very friendly, sociable and charismatic person. I am very tolerant and willing to help and give the best of me to make clients happy. I have good communication skills in English and Spanish, verbal and written Proven experience in customer service and client support/admin Experience in sales and marketing Experience in RTO (selling educational courses) Ability to use social media channels, the suite of Microsoft Office software as well as CRM platforms on Mac and PC. I have a good understanding of RTO operational, compliance and legislative requirements Awareness of Government Funding, Smart and Skilled, VSL, Jobs Skills. Experience working in the aged industry as a support worker, youth and adult care worker, lifestyle assistant, care service, disability support worker, and extensive knowledge of NDIS. Experience working in online advertising methods such as pay-per-click, social media ads, google AdWords, display advertising, and banner advertising. Sales suit me well. It's a field that aligns well with my skills, interests, and disposition. I have excellent interpersonal skills, and I'm passionate about relationship-building and customer service. Those traits have made me an effective salesperson — and simply put, I enjoy doing things I do well; I am looking for an opportunity to Teach community services, disability and aged care.



Working Experience

Thompson health care Aged care
AIN nurse carer 
January 2023 currently working part time 

Acacia education & training RTO no. 91469
Trainer and Assessor in Aged care and community services 
December 2023/ currently working casual


Bupa aged care Bateau bay 
AIN nurse Care service employee & mentor 
July 2023 / currently working casual 

TKL community college Tuggerah 
Educator trainer and assessor in community services/ individual support / aged care 

Sbta & Sela
 Cricos Provider Code 00181A  RTO ID 90412
Trainer and assessor in community services, disability and aged care
Trainer and assessor in leadership management, and business.
July 2022- December 2023

ISMT college 
Trainer and assessor in community services 
March 2021 / December 2023

Lead college 
Trainer and assessor in community services and Aged care 
July 2020  to October 2023




Administrative Officer & trainer and assessor aged care & business 
Apeiro Institute RTO 45394
July 2021 – July 2023
Providing face to face and telephone advice to existing international and domestic students and staff on course requirements/ progress Enrolling students at the start of each course. Monitoring student attendance, preparing attendance reports and highlighting issues of non-attendance and course progress in accordance with procedures Providing exceptional customer service to students and staff, ensuring queries are dealt with promptly and efficiently Conduct regular, systematic, and timely review of Assessor’s marked assessment submission Conduct regular systematic and timely review of enrolment and orientation documents Ensuring student records are maintained accurately and efficiently using axcelerate database Assist in developing reviewing and maintaining forms, policies, and procedures Supporting Trainers administration processes. Correctly enter all Learner details into the Learner database. Check and ensure all details are being correctly entered including details on enrolment form i.e., Learner signature, academic record etc Ensure all financial payments have been processed and paid. Monitor learner welfare support arrangement. Receive requests from Learners to issue certificates/or Statements of Attainment and pass to institute Trainer and Assessor for completion on regular basis. Liaise with stakeholders to coordinate the flow of documentation to ensure learner records and operational data is kept accurate and up to date. RTO, ELICOS and student services/administration experience Proficiency in Axcelerate student management system Excellent MS Office, allocate payments and receipts in axcelarate to correct general ledger account. Liaise with across the group, to address invoice variances and disputes. Assist with reporting, Outstanding fees 









Community Support Worker / NDIS plan coordinator 
Assistive Disability Services
Jun 2022 – Present (1 yr. 1 mo.)
Assisting people to perform important daily activities Facilitating daily personal hygiene and dressing tasks Performing home based tasks such as food preparation and housework Undertaking tasks outside the home such as shopping Ensuring a varied program of social activities Providing emotional support and friendship

Course advisor and sales / student support officer/ Aged care trainer and Assessor
National College Australia RTO ID 91000
Jul 2022 – Oct 2022 (4 mos.)
Develop goals and strategies Execute strategic tasks and monitor outcomes Help students with timetables and scheduling, school adjustment, attendance problems and study skills. Help students with personal and social issues. Understand how degree programs can help meet your career/academic goals. Identify program requirements and plan appropriate course schedules. Make changes to class schedules. Explore career/transfer plans and their relationship to program/courses Discussing career and educational goals with students. Aiding in the course selection process to ensure progress towards student goals. Displaying an interest in student development. Identifying student strengths and weaknesses. Maintaining updated reports on student progress. Intervening if behavioural or academic abnormalities occur. Connecting students with resources, such as counsellors or tutors. Demonstrate a strong understanding of institutional policies. Office administration work, Sales via phone, invoicing, sales reports, customer service, processing orders. develop an overall plan to promote company products and approve campaigns for promotion. 

Trainer and Assessor for certificate III in individual support and Aged care 
Certificate IV In Ageing support 
Course advisor (Marketing)
National College Australia RTO ID 91000
Apr 2022 – Oct 2022 (7 mos.)

Area Manager
ACOM Group
Jan 2022 – Jun 2022 (6 mos.)
Establishment of cleaning standards and procedures for workers and ensure adherence to these standards and procedures Coaching and developing employees (cleaners and careworkers) Scheduling and assigning specific duties/roles to cleaners and also ensuring that they are carried out expertly Inspection of cleaning equipment on a regular basis so as to know when they are worn-out and also request for replacement Controlling and monitoring the usage of cleaning materials so as to avoid or minimize waste and/or misuse Providing any form of required assistance to cleaners while they carry out their duties.



Community Support Worker /lifestyle assistant
Beyond disability services
Jan 2022 – Jun 2022 (6 mos.)
help aged and disabled people with a range of daily tasks. These include personal hygiene facilitation, mobility support, shopping tasks, food preparation, housework tasks, and the coordination of social events. supporting people to live their lives as independently as they can, keeping them safe, helping them to make choices, and ensuring that they lead full and rich lives in their community.


Community Support Worker
Activity officer leisure and health 
Assistive Disabilities services
Lifestyle assistant officer 
Jun 2021 – Jan 2022 (8 mos.)
help for customer independence and quality of life. work in clients’ homes and provide both physical assistance and emotional support. Assisting people to perform important daily activities Facilitating daily personal hygiene and dressing tasks Performing home based tasks such as food preparation and housework Undertaking tasks outside the home such as shopping Ensuring a varied program of social activities Providing emotional support and friendship


Cleaning Supervisor (area manager)
Clean Group
Jan 2021 – Jan 2022 (1 yr. 1 mo.)
Overseeing operational delivery across multiple clients' sites including but not limited to clients' sites in Eastern, Northern, Southern, and Western Sydney and central coast. Oversee service delivery and safety compliance across each client site. Roster and coordinate cleaning staffing levels across each client's site. Regularly meet with clients, resolve complaints and manage client feedback process. Conduct site & online inductions, training, and toolbox talks for existing and new cleaning employees Review and maintain compliance tracking platforms. Manage client and staff correspondence and maintain the necessary hard copy and digital files

Aged care nurse / lifestyle officer 
Aurrum
Jun 2020 – Dec 2021 (1 yr. 7 mos.)
for providing a high level of customer service including, personal care, assisting with activities of daily living, cleaning, laundering, medication management, basic clinical care, kitchen duties and documentation requirements.

Child And Youth Worker
Activity officer 
Sunny field Disability Services
Jan 2019 – May 2020 (1 yr. 5 mos.)
personal assistance with client's mobility, eating and drinking, personal hygiene, administration of medicines, appointment attendance, fitness and general domestic tasks.











Care Worker AIN
Uniting
Mar 2016 – currently working 
Personal Care. At the foundation of all aged care work is the personal care of my clients.  .. Tasks and Errands. Another important area of aged care work is helping clients with everyday tasks, errands, and paperwork. ... Companionship. ... Social Wellbeing. ... Family Support. 

Nurse Assistant/carer worker 
Team leader  AIN
The Salvation Army Aged Care
Jan 2017 – Nov 2019 (2 yrs. 11 mos.)
responsible for providing a high level of customer service including, personal care, assisting with activities of daily living, cleaning, laundering, medication management, basic clinical care, kitchen duties and documentation requirements.




Disability Support Mentor / Coach/ trainer and Assessor in individual support and disability certificate III
Northcott
Jan 2017 – Dec 2017 (12 mos.)
Provide social and emotional support. Provide motivation and encouragement. Help mentees (young people with disability) to navigate services. Support mentees to build social and self-advocacy skills. Assisting performance management. Preparing and supporting people through change. Supporting self-directed learning and development. Sharing curated resources. teaching relevant skills, tactics and techniques. monitoring and enhancing performance by providing tuition, encouragement and constructive feedback. identifying strengths and weaknesses Previous experience working as a Team Leader/Supervisor of direct support workers in the Disability Sector Demonstrated experience in leadership, mentoring and leading change Demonstrated understanding of the direct interface between Human Rights, positive behaviour support, active support. and personal outcome measures (POMS) Daytime Participation and Learning Anytime Participation and Learning Respite (Carer Respite, Funded Respite, Leisure Support Program) Employment, Volunteering and Skill Building (Social Enterprises, Community Connections) Relationship Skills Communication and Planning 



Developmental Disabilities Nurse and care worker 
Aged & Community Services Australia
Mar 2017 – May 2017 (3 mos.)
responsible for providing a high level of customer service including, personal care, assisting with activities of daily living, cleaning, laundering, medication management, basic clinical care, kitchen duties and documentation requirements.

Cleaning and Health Safety Environment Supervisor
Westmead Hospital
May 2014 – Dec 2016 (2 yrs. 8 mos.)
Supervised cleaning crew team. Conducted interviews and hiring of staff. Communicated with corporate clients and crew. Tracked inventory and submitted orders. Maintained company equipment. Checked on cleaning staff at various sites to ensure compliance with company standards. Lead all cleaning crews and ensured policies and procedures were followed at all 

Team leader 
Dimeo Cleaning Services
Mar 2010 – Oct 2016 (6 yrs. 8 mos.)
Supervised cleaning crew team. Conducted interviews and hiring of staff. Communicated with corporate clients and crew. Tracked inventory and submitted orders. Maintained company equipment. Checked on cleaning staff at various sites to ensure compliance with company standards.

Childcare Worker
Gumnut at Forum childcare
Mar 2010 – Mar 2013 (3 yrs. 1 mo.)
Providing care and satisfying basic needs for toddlers and young children.
Planning and implementing early learning educational programs.
Organising games and recreational activities.
Preparing food and snacks.
Monitoring kids' hygiene.


Disability support worker
Youth worker 

Sunny field Disability Services
Jun 2010 – Dec 2011 (1 yr. 7 mos.)
Supporting clients to live an active lifestyle and participate in their community through the delivery of a range of person-centred programs Work to behaviour support plans by utilising positive behaviour strategies Assist and support clients with personal and hygiene care Communication with families about clients' progress Household and manual handling tasks such as menu planning, cooking and cleaning Maintenance of progress notes and record-keeping Ensure the home is a safe and nurturing environment

Overseas Working experience
Special Education Teacher and administration staff
COLEGIO JUAN XXXIII
Jan 2008 – Jun 2010 (2 yrs. 6 mos.)

Commission Sales Associate Aged care 
EPK
Feb 2007 – Jan 2008 (1 yr.)

Education
Harbour education
Diploma in community services (Case Management), Family and Community Services
2023
A nationally accredited qualification at the Diploma level. 100 hours of work placement with a suitable industry employer. Service planning skills for a diverse range of clients. Knowledge of different case management fields like disability services, aged care, and Indigenous justice.

Harbour education
Certificate IV Training and Assessing, TAE
2023
This qualification reflects the roles of entry-level vocational education and training (VET) teachers, trainers and assessors who are delivering training services to vocational learners and assessment services to candidates.

TAFE NSW
Community services Certificate II 2017

TAFE NSW
Certificate III, Disability Studies
2016 – 2017
Certificate III in Individual Support (Ageing and Disability) with this course, I have learned the skills to work as an aged care worker in the expanding aged care industry. You will learn how to care for clients, create relationships, network with the community and practice professionalism.

MEGT college
Diploma in childcare services, Child Care and Support Services Management
2010 – 2012

Milton college
Languages, English Language and Literature, General
2010 – 2011
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